
Operations on the systemNote: Manual Automatically by the systemUser actions Related to the actual received quantity

SUPPLIER BUYER

Sales Department Inventory & Delivery 
Department Accounts Receivable Procurement Department Inventory Accounts Payable

Create sales order1

Create plan 
goods issue

2.1

Confirm
Reject

Create plan 
goods receipt

4

Delivery
7

Record actual

received quantity

9.2

Record

receivable

10.2

Issue VAT 
invoice

11

Record

payment

13

End

Close 
purchase order15

Not review supplierReview supplier

Write  
review supplier16

Start

Get notifications

& purchase order

2.2

Inspect / weigh goods
5

Confirm 
purchase order

3
Record goods issue 

& warehouse dispatch

6

Receive & 
inspect / weigh 

goods

8

Record

payable

10.1

Goods receipt9.1

Payment12

Close sales order
14

View inventory 
& receive alerts

Review the variance 
report between goods 
issue & goods receipt

17


