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QUY CHE HOAT PONG CUA SAN GIAO DICH
THUONG MAI PIEN TU WWW.VIETNAM.ATALINK.COM

Website vietnam.atalink.com 1a san giao dich truc tuyén giita cic doanh nghiép véi nhau
(B2B) gitip két ndi doanh nghiép véi nhé san xudt trong nhiéu linh vuc khéc nhau: : ndi that, hé
thdng CNTT & thiét bi vin phong, in 4n bao bi, qua ting doanh nghiép, phuong tién van tai,.

vietnam.atalink.com 13 Giai phdp Quan tri chudi cung ng trén nén tang céng nghé dlen
toan ddm may (Cloud-based Solution-as-a-Service), gitip mdi Doanh nghiép ciing nhur cac nganh
nghé trong nén kinh té Viét Nam truy cép dugc, c6 co hoi thau hiéu nhiéu b tranh da chiéu
khéc nhau vé chudi cung ung li€n quan mat thiét dén hiéu qua hoat dong san xuét kinh doanh cua
minh.

Su menh ctia vietnam.atalink.com 13 “Tao dung nén tang két ndi g1ao thuong va nang cao
gid tri cho nén kinh té Viét Nam, huéng dén tich hop vao chudi gid tri toan cau.’

I. NGUYEN TAC CHUNG

San giao dich thuong mai dién tir vietnam.atalink.com do c6ng ty C6 Phan Coéng Nghé
ATALINK s6 hiru va van hanh.

Thanh vién trén san giao dich dién tir 1a cac thuong nhan, t6 chirc ¢6 hoat dong hop phap
duoc vietnam.atalink.com chinh thirc cong nhan va dugc phép st dung dich vu do San giao dich
dién tir vietnam.atalink.com va cac bén lién quan cung cp. Thong tin vé thuong nhén, t6 chuc,
cd nhan tham gia 1a thanh vién trén vietnam.atalink.com phai minh bach va chinh x4c.

Nguyén tic ndy ap dung cho cac thanh vién ding ky sir dung cac dich vu trén San giao
dich Thuong mai dién tir vietnam.atalink.com.

Thuong nhan, to chirc, c4 nhan tham gia giao dich tai San Giao dich thuong mai dién tir
vietnam.atalink.com tu do thoa thudn trén co s& ton trong quyén va loi ich hop phap cia cac bén
tham gia hoat dong mua ban dich vu théng qua hop dong, khong trai voi qui dinh ctia phap luat.

Thong tin vé Doanh nghi¢p, Doanh nhéan, Chuyén gia, Hoi / hi€¢p hoi, Khu Cong nghi€p

(KCN) / Khu Ché xuét (KCX) tham gia San giao dich Thuong mai dién tir vietnam.atalink.com
phai minh bach va chinh x4c.


http://www.vietnam.atalink.com/
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San pham, dich vu tham gia giao dich trén San giao dich thwong mai dién tir
vietnam.atalink.com phai dép ung diy dii cac quy dinh ctia phap luat ¢6 lién quan, khong thude
cac truong hop cam kinh doanh, cAm quang cdo theo quy dinh cua phap luat.

Hoat dong mua ban dich vu qua San giao dich thuong mai dién tr vietnam.atalink.com
phai dugc thuc hién cong khai, minh bach, dam bao quyén loi ctia ngudi tiéu dung.

Doanh nghi¢p, Doanh nhan va Chuyén gia tham gia San giao dich thuong mai di¢n tu
vietnam.atalink.com ¢6 trach nhiém tim hiéu phdp 1y ctia minh ddi voéi phdp luat hién hanh cua
VN va cam két thuc hién dting noi dung quy ché.

Tét ca cac ndi dung trong Quy ché nay phai tuan thi theo hé théng phap luat hién hanh
cua Vi¢t Nam. Thanh vién khi tham gia vao San giao dich TMPT vietnam.atalink.com phai ty
tim hiéu trach nhiém phép 1y cia minh d6i v6i luat phap hién hanh ciia Viét Nam va cam két
thyc hién ding nhirng ndi dung trong Quy ché ctia San giao dich TMPT vietnam.atalink.com.

II. QUY DINH CHUNG

Tén Mién San Giao dich Thwong mai Pién tir: San giao dich thwong mai dién tir
vietnam.atalink.com do Céng ty C6 Phan Cong Nghé ATALINK phat trién v6i tén mién San
giao dich 1a: vietnam.atalink.com (sau ddy goi tit l1a: “San giao dich TMDT
vietnam.atalink.com”).

Dinh nghia chung:

San giao dich TMPT vietnam.atalink.com: 13 website cho phép cac thuong nhén, td
chtrc ¢6 nhu cau tao gian hang dé kinh doanh céc san pham vé chiam soc strc khoe, y té va lam
dep (my pham, thuc phadm chirc ning, dwgc pham, dung cu y té, v.v) do thuong nhan, td chic d6
ciing cap.

“Nha cung cip - NCC” hoic “DN ban hang” 1a doanh nghiép c6 hoat dong kinh doanh,
thuong mai hop phap dugc ATALINK dong ¥ va cho phép sir dung dich vu do ATALINK va cic
bén lién quan cung cap. Thong qua ATALINK doanh nghiép c6 thé tao gian hang, quang ba san
phém / dich vu va thuc hién cac hoat dong khac 1i€n quan dén mua bdn san phém / dich vu dén
khéch hang.

“Khach hang - KH” hoic “DN mua hang” 14 doanh nghiép c6 nhu ciu tim kiém va tim
hiéu thong tin vé san pham, dich vu dugc ding tai trén website cia ATALINK dé mua san pham.

Thanh vién: 1a bao gdm ca nguoi ban va ngudi mua

- Thanh vién tham gia giao dich trén San giao dich vietnam.atalink.com 1a thwong nhén, to
chtrc, ¢4 nhan ¢6 nhu cau mua ban dich vu trén website.

- Thanh vién phai ding ky ké khai ban déu céc thong tin ca nhan c6 lién quan, duoc Ban
quan ly san TMDT vietnam.atalink.com chinh thtrc cdng nhan va dugc phép str dung dich
vu do San giao dich TMDT.

- Khi ban ding ky 1a thanh vién cia vietnam.atalink.com, thanh vién hiéu rang:

+ Thanh vién c6 thé tao mot tai khoan c4 nhan cia minh dé str dung.
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+ Thanh vién c6 thé mua dich vu theo dung gia va quy chuin theo dung cam két cua
thwong nhan hop phap di cong bd trén san.

III. QUY TRINH GIAO DICH
1. Quy trinh ding ky tham gia hé théng
Budc 1: Truy cap https://www.vietnam.atalink.com. Chon “Ddang ky”

a O] =

ATALINK : Ding ky Céngviee Trogidp Tiéng Viét v

Sé&n pham v | Nhap tén sén pl

i=Danhmucnganhhang v T8ngquan Danhchongudimua  Danhchongudiban  Bang N e ok 3an 3 Chon tinh thanh v

N&ng cao gié tri doanh nghiép
NGANH HANG NOI BAT cling Atalink ngay hém nay!
@ Hé Thang CNTT & Thiét Bi Van Phéng > p Billg lﬂl:ﬂ)
® NGi Thét Van Phang > > MUA SAM Hoic
@ Noi That Can Ho > VUI GIAC Pang ky
@ Phuong Tién Van Tai > Ol V JY TIN

C, | Gidi phdp quan tri chudi cung tng

® InAn&Bao B > )

> Quan Iy danh muc s&n pham truc tuyén a2
@ Qua Tang Doanh Nghigp > > Quén If mua hang [_, » s
© B30 Ho Lao Dang > ® Quan I yeu cau béo ¢ ke

® Quan ly don

@ San Pham Tiéu Diing > 1 & Quan Iy Nh. i

> Quan Iy ban hang

NHA CUNG CAP TIEU BIEU Xem thém

. CongTy €& Phan Viét Phap
= |V ;

> Hé théng bao cdo phan tich

Budc 2: Sau khi nhap thong tin nhu mau hudng din, ngudi ding nhan “Ping ky” dé tao
tai khoan moi;

A ‘ Ho va tén dém

ATALINK
= o~ o R oo I S8 di dong hodc email
Bat dau trai nghiém mién phi
Gidi phép quan tri chudi cung (rng Mét khdu ® ©
ngay hém nay’ X&c nhan mét khau B
Ngay sinh ® | Giditinh (@)

To6i dong y v6i Thoa thuan ngudi ding clia ATALINK, Chinh sach
béo mat va Chinh sach Cookies

Ban da c6 tai khoan? DANG NHAP

Budc 3: Bang nhap véi thong tin da duge dang ky tai vietnam.atalink.com;
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A $6 di dong hodc email

ATALINK Nhap s di don
GIAI PHAP QUAN TR CHUOI CUNG UNG
Quan ly mua hang - ban hang & Quan Iy kho

Mat khau

Nhap mét khau (]

‘l‘i Fev.ee e

& 8 R -

Duy tri dang nhap

REEE ¢
[ R
SANGIAODICH =~ ----oreerermmenmenenenns NOI KET NOI,
THUONG MAI DIEN TU B2B CHIA SE & QUANG BA HoAC
Cau ndi gitra Doanh nghiép Danh cho Doanh nghiép, Chura c6 tai khoan? DANG KY
vGi Nha cung cap Doanh nhan va Chuyén gia

Budce 4: Nguoi dung thém kinh nghiém lam viéc tai doanh nghi¢p. vietnam.atalink.com
s& tién hanh x4c thyc thong tin tai khoan ngudi dung 13 quan tri vién cp cao cta doanh
nghi€p trén ting dung; Nhitng nguoi dung khic cia doanh nghiép sé do quan tri vién ctia
doanh nghiép trén trng dung xac thuc thong tin tai khoan.

ha F @) 2 *
San pham v har C - @

ATALINK Nhung Congviéc Trogidp Tiéng Viét v

Ban dang lam viéc & dau?

Chia sé nai lam viéc dé két ndi vai dor cap vdi nhiing chuyén gia nhu ban!

* Noi [am viéc

* Chic danh

* Thai gian lam vigc tir Bén

@ *

b L Trpgiip  Fidng Vigt «
_ Céng Ty TRHH TV BT & S8 Hiu = rang chircing ty TR S0 Tim 07 2040
@ Tri Tué Hoang Phi -
T R MHA CUNG CAP TIEU BIEY
X Théng tin céng ty
N LY CHLINE - m_ Cong Ty TNHH TM DV Bao Nhién
A 56 i |
| Trang chi chng ty o i ¥
Bl Mgknh Heal v b vlin guin 1y
i Cing Ty TNHH Anh Em Qué Nha
.c# QUAN LY BAN HANG A Loai hinh kinh doanh > [£5) h
Ha Nii Y

% ©ang Ty C& Phign G S Long Hiu

& Y i nim s kh
" céng Ty ©F Phin Sac Mal

[ Don bin hang

& oy II“I'Ig khach hang hetp: /i | jhien.
.~ Mad phan phai
= [nha phan phal 008 1
4 BAocAD ¥ 15 Dy 2, Thn Aj, X8 Di Trach, Huyén Hoai B
linh j Thanh phi Ha N
sl gla VIEt Nam
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Chira oo bal viét tircbng 1y
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Sau khi nhan dugc thong tin ding ky do Doanh nghiép cung cip vietnam.atalink.com
chiu trach nhiém xdc thyc thong tin va phin quyén quan tri vién cp cao cho thanh vién cua
Doanh nghiép.

vietnam.atalink.com khi di x4c minh thong tin ding ky ctia doanh nghiép s& tién hanh
kich hoat tai khoan quan tri vién cdp cao nhat cho Doanh nghiép quan tri gian hang ctia minh.
M&i Doanh nghiép c6 1 tai khoan véi vai trd quan tri vién cip cao dé quan 1y cdc hoat dong
chung, hoat dong mua hang - ban hang ctia Doanh nghiép d6 trén hé thong. Quan tri vién cip cao
dugc phép thém / phé duyét tai khoan (x4c thuc kinh nghiém lam viéc) va cap quyén cho thanh
vién cta Doanh nghiép d6 trén hé thong. Thanh vién dugc phép truy cip, xem, thao tic v6i dit
liéu twong tmg voi quyén ciia minh trén hé thong.

Toan bo dir liéu vé thong tin gian hang ciling nhu ndi dung ding tin chao hang / bdo phi
khi doanh nghiép dua 1én hé théng Atalink s& dugc Admin kiém tra, ra soat lai cdc noi dung theo
quy ché ding tin cta san va cap nhat dit liéu san phim 1én hé thong ban hang dé giam thiéu sai
sOt khi cap nhat.

*Luu y:
- Céc Doanh nghiép s& khong tu dua san pham 1én hé thong vietnam.atalink.com. DN s&

chon cdc san pham trong Master Data ctiia vietnam.atalink.com va thém vao danh muc
san pham can mua / can ban cua Doanh nghiép.

- Hién tai trén phién ban web mdi chi tao dugc don ban hang. Con tat ca céc tinh nang
khdc chi xem chir khong thao tac duoc. Do d6 Doanh nghiép muén quan trj cac tinh ning
mua ban budc phai tai tng dung ATALINK dé quan tri hé thng.

2. Quy trinh qudn ly ban hang
Quy trinh quan tri bin hang danh cho doanh nghié¢p nhu sau:
Buwéc 1: Ping ky tré thanh nguwoi ban hang (Tao tai khoan quan tri vién cip cao)

PAu tién tai ung dung ATALINK vé mdy va tién hanh cai dat ph'?ln mém, ban c6 thé thuc
hién mot trong 3 céach sau:

e Cach 1: Tai tng dung ATALINK tur App Store hoac Google Play
e Cach 2: Truy cap camera, quét QR Code va tai ung dung ATALINK vé dién thoai
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e Cach 3: Truy cap duong link sau dé tai ung
dung: https://www.ATALINK.com/app/install

Tao tai khoan va khai bdo kinh nghiém

e Nhin vao PANG KY d¢ tién hanh tao tai khoan méi va dién thong tin theo mau sau
d6 nhap ma xac nhan duoc giri qua SMS dén sb di dong / email da dung dé dang ky

Xac nhan tai khoan . .ﬁuy bo

Ma xac nhan

GIAl PHAP

QUAN TR
CHUO|

Thay déi s& dién thoai GUri lai ma

CUNG UNG

17 DANG KY

e Thém kinh nghiém va xac thyc tai khoan:
o Dén man hinh Thém kinh nghiém ciia ban.
o Tim td chirc ma hién tai ban dang lam viéc béng tén hodc Ma sb thué.

o Trong truong hgp td chirc ban di co trén hé théng, chon chirc vu hién tai cia ban
tai 6 Nhap chirc danh

o Thém thoi gian ban bat ddu cong viéc hién tai

o Nhian nit Lwu dé hoan tat, nhdn nit Bé qua trong trudng hop ban chua mudn
thuc hién budce nay hodc chua tim théy td chie ciia minh trén ATALINK


https://www.atalink.com/app/install
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Thém kinh nghiém ctia ban l Q Atalink -

Néu ban khéng tim thdy t8 chifc cua ban m
héy gufi théng tin cho ching tol

Céng Ty TNHH Céng Nghé ATALINK

ATAUNK

T6 chirc nao ban dang la thanh vién?

Chon Céng ty cia ban

“Luwu y: Trong truong hop khéng tim dwoc t6 chite ciia ban bang cd tén va md sé thué,
vui long Gii yéu cdu thém t6 chire dé dwoc ATALINK hé tro kip thoi.

l Q 0123456789

Guri yéu cau

Nhifng théng tin nay sé dugc gifi cho ddi ngli ATALINK dé
cap nhat/kiém tra. Vui long nhap théng tin té chic cla
ban

Tén t6 chirc
Ma s6 thué
Trang web
F}h| chu

Khéng tim thay két qua

Khong tim thay két qua cho "0123456789". Thir lai véi tur
tim ki€m khac hodc xda bé loc tim kiém. Néu van khong cé
cong ty nao dugc hién thj vui long lién hé véi bd phan hé trg

khach hang

o Trong truong hop td chirc ban da c6 trén hé théng, chon chirc vu hién tai cia ban
tai 6 Nhép chirc danh

o Thém thoi gian ban bat ddu cong viéc hién tai
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o Nhin nit Lwu dé hoan tat, nhan nit Bé qua trong trudng hop ban chua mudn
thuc hién budc nay hodc chua tim théy td chie ctia minh trén ATALINK

ATALINK s& tién hanh xac thyc tai khoan ngudi ding trong trudng hop t6 chic chua co
quan tri vién cap cao / quan tri vién, ngudi dung c6 thé s& dugc ATALINK yéu cau cung
cap cac bang ching lién quan dé hd trg cho qua trinh xac thuc. Néu td chirc d6 da co
quan tri vién cip cao / quan tri vién trén ATALINK, nguoi dung s& dugc xac thuc boi
ngudi c6 thAm quyén tai t6 chic d6 trén nén tang cuia ATALINK.

Buéc 2: Tao danh muc san pham can ban

- Truy cip vao muc Cong viéc ciia téi Sau do, ban tiép tuc truy cap vao Quén Iy ban
hang > San pham / dich vu

m Céng Ty C6 Phan Cng Nghé ATALINK 1

[ Q

H& sd Cong ty Supply Chain Insight

Cong viéc cho ban vdi vai tro Quan tri vién

Céng Ty C6 Phan Céng Nghé ATALINK
ATALINK r

Quan ly chung v
Quan ly mua hang v
Quan ly ban hang ~

% San pham / dich vu
@ Thu chao hang

Yéu céu béo gia tir khach hang

S

Hon ban hang

B

Khéch hang

Nha phan phéi

)

@7 QL & =

E>> I

- Tao danh muc san phém can ban: Tai man hinh San phém / Dich vu 4n vao niit Nhan dé
thém San pham / Dich vu néu chua thém bat ky san pham, dich vu nao trudc day. Néu
trong danh muc da c6, vui long nhan dau + trén goc phai man hinh dé thém.
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Laptop HP ProBook 440 G6
g ¢é San pham / Dich vu tai thai diém nay (BFLB5PA) +

San pham / Dich vy . Chon san pham

(2 ]

Laptop & PC ~ San pham: 730

Laptop Acer Nitro 5 AN515-54-51X1 +

Macbook Air 13-inch 2018
MREE2SA/A (Gold) +
S tt Viét Narr

Laptop MSI Prestige 15 10SC-004VN
(i7-10710U)

Laptop HP ProBook 430 G6
(6JGO2PA) +

Sl Laptop HP 15s-du0062TU

¥ v o & 6 R = O &

00

- Chinh sira thong tin chung ctia san phdm

e Nhan Xem chi tiet € xem cac thong tin san pham va mo ta san pham

e Nhip Mi SKU cua san phim ndy theo hé thong quan 1y san pham cong ty

e Chon vao Ping san phim 1én Marketplace dé thé hién trang thai Pang ra mat

e Quan ly gia cua san pham

©)

©)

UOM (Unit Of Measure): Tuy chon don vi do ludng ctia san pham
QOE (Quantity Of Each): S cai trong mot don vi san phim
MOQ (Minimum Order Quantity): S6 lwong dat hang tdi thiéu
Loai gia trén nén tang duogc chia lam 3 loai:

Gia ¢ dinh: Chi c6 mot muc Gia duy nhat. Ban c6 thé thém Chiét khau (%) hoac
S6 tién chiét khiu dé thé hién san phém, dich vu dang dugc gidm gia / khuyén
mai.

Khoang gia: Ban s€ nhdp dugc mic Gia thép nhat va Gia cao nhat. Khi nhap chiét
khéu (%), mirc gia s& duoc giam theo twong tmg.

Gia thuong lugng: San pham nay s€ khong c6 gia cu thé, ngudi mua sé€ lién hé voi
ban dé trao doi veé gia ca.

e Thém UOM: Cho phép ban tao thém cai mirc gia ciia san pham / dich vu

o

o

Pit 1am mic dinh: Thay d6i gia nay thanh gia mic dinh

Xéa: nhan vao bicu tugng D de xda gid san pham
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e Nhin Két thic dé hoan tit thém san phim

Thém san pham <
Laptop ASUS RO ephyrus M

E P2 GUS02GU-AZ08IT

Laptop &PC Xem chi tiét

Théng tin chung

Ma SKU clia cong ty

@ Ding san pham 1én Marketplace

Quan ly gia VND Vv
UOM méc dinh QOE
MOQ Loai gid
1 Gi ¢8 dinh v
Gia

Gia b 0 VND
== Thém UOM

N B ¥ v b &

- Thay d6i trang thdi ctia San pham / dich vu: Nhan vao déu

stra

e Swua

San pham / Dich vy +

Man hinh HP N223v, 215"\ /| e

S G sis ‘
G@ san pham khoi Marketplace

ol (van hién thi & gian hang céng ty)

Cle

© Ngung hoat déng san phdm
pa W xoa

Man hinh cong Samsung
LC49HGO0DMEXXYV, 49"

Pang ra mat

Man hinh Dell S2417DG, 23.8" oo

Man hinh Gaming LG 24MP59G, 24" e«

Man hinh cong Samsung
LC27H580FDEXXV, 27"

TR L

B ¥ o o &

)3

o Chinh sira thong tin chung ciia san pham

... trén san pham can chinh

= Nhan Xem chi tiét ¢ xem cac thong tin sdn pham va mo6 ta san pham
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= Nhap Ma SKU ctia san pham nay theo hé thong quan 1y san pham cong ty
» Trang thai

- Pang hoat ddng: San pham s& dugc hién thi trong gian hang / trang San
pham cua cong ty

- Pang ra mit: San pham s& duoc hién thi trong gian hang / trang San
pham cua cong ty va khi tim kiém San pham

- Ngung hoat déng: San pham s& khong duoc xuat hién ra bén ngoai
o Quan ly gia cta san pham
=  UOM (Unit Of Measure): Tuy chon don vi do luong ciia san pham
= QOE (Quantity Of Each): S6 cai trong mot don vi san pham
= MOQ (Minimum Order Quantity): S6 luong dat hang tdi thiéu
* Loai gia trén nén tang duoc chia 1am 3 loai:

- Gi4 ¢6 dinh: Chi c6 mot mic Gia duy nhét. Ban c6 thé thém Chiét khau
(%) hoac S6 tién chiét khau dé thé hién san phém, dich vu dang duoc giam
gia / khuyén mai.

- Khoéng gia: Ban s& nhap dugc mtrc Gia thip nhat va Gia cao nhat. Khi
nhap chiét khau (%), mic gia s& dugc giam theo tuong Gng.

- Gia thwong lwong: San phim nay s& khong c6 gia cu thé, ngudi mua s&
lién hé v6i ban dé trao dbi vé gia ca.
= Thém UOM: Cho phép ban tao thém cai muc gia ciia san pham / dich vu

e Nhin Lwu dé hoan tit
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Edit Product

Man hinh LCD Dell U3415W, 34"

DRI Cormputer Accessories View Details

General
Org SKU

Status

Launching

Price Management VND Vv

Primary UOM
Each

MOQ Price type
| Fixed price 4

Price

18,800,000

Discount (%) Discount Amount

0 0

Sales Price: 18,900,000 VND

B ® w© O &

Buéc 3: Tao thu chao hang
- Truy cdp vao quan ly thu chao hang

-_Q Céng Ty TNHH Pau Tu HKC .

8 | m ¢

Cng viée cia tdi) " Héso Cdng ty Supply Chain Insight

Céng viéc cho ban vdi vai trd Quan trj vién cip cao

HKC Cong Ty TNHH Dau Tu HKC
e tbann BN b nay vi tinh, thiét t pha.

Quan ly chung v

Quén Iy mua hing 2

%Quén Iy ban hang (2) ~
San phdm / dich vy )

0 sdn pham

@ Thu chao hang

0 thu chao hang dang md |

Yéu céu béo gié tif khdch hang

0 yéu cau bao gia da nhan

Ban ban hang

0 don ban hang

Khach hang

0 khach hang

B B %

Nha phén phéi

B @ © o o

22 1)

- Tao thu chao hang: Nhin vao nit Tao méi Thu Chao Hang sau d6 nhan vao biéu

+

tuong phia géc phai man hinh (trong truong hop da cé thu chao hang)
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Pang md ~ Tt ca ngudi tao ~ Open v All Creators ~ g
Thu 30 hang - 0 Sales Offer(s) - 1
0 71 MAN HINH MAY TINH LG ULTRAWIDE _
ey F 29" FREESYNC™ 29WK600-W
— > [ Syster Open
©
I tt chao | ] t
Man hinh IPS WFHD (2560 x 1080) 21:9 29
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- Dién day du cac noi dung trong thu chao hang

e Thong tin chung: Dién diy du Tiéu dé cua thu chao hang; Hiéu lwe dén 13 thoi gian
ctia Thu chao hang dugc mé va nhan thuong luong; Pia diém 14 noi Thu chao hang
duoc gui tur dau.

e Théng tin vé gia:
o Gia niém yét: Gia gdc cua thu chao hang

o Gia ban: Gia uvu dai khi thuong lugng qua thu chao hang. Gia ban duoc ty dong
tinh khi nhap Chiét khau % hoic S6 tién chiét khiu va nguoc lai.

e MG ta: Thém cac thong tin chi tiét vé thu chao hang va Thém hinh anh dinh kém dé
tang hi¢u qua cho Thu chao hang

- Gui thu chao hang

e O muc Noi dang, nhin vao + Giri dén KH, sau do tim, chon cac khach hang tiém
niang va khach hang hién hanh dé gui tryc tiép thu chao hang.

e Tich vao 6 DPang thu chao hang lén Marketplace > Danh muc > Chgn danh muc
san pham cua thu chio hang dé phén loai chinh xac. San pham trong thu chao hang
dang tai phai duoc dat dang danh muc cac cip ciia nganh hang theo quy dinh.

- Nhan Ding bai dé dang hoic giri thu chao hang.
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Tao thu chao hang

a . (4)
Théng tin chung ‘

Tiéu dé

Hiéu lyc dén
18 Th07, 2020

Dia diém
Thanh phd H6 Chi Minh

Théng tin vé gia

Gi4 niém yét

Loai tién té

VND
Mb ta
(
D Thém hinh anh (2)
8
Nai déng <+ GUri dén KH

@ bing thu chao hang 1én Marketplace
{3}
Danh muyc

hon danh muyc dé phan loai thu chao hang tré
Marketpla

Danh muc

Buéc 4: Nhén yéu ciu bzo gia san pham / dich vu tir khach hang
- Truy cdp quan Iy yéu cau bdo gid tir khdch hang

‘ Céng Ty TNHH Dau Tu HKC

8 | ¢
Cdng viée cua tbi | Hé sa Cong ty Supply Chain Insight

Céng viéc cho ban vdi vai trd Quan trj vién cdp cao

HKC Cong Ty TNHH Diu Tu HKC

Quan ly chung v
Quin Iy mua hang : &
|
i Quan ly ban hang (2} ~

% San phdm / dich vu
C

) sdn pham

@ Thu chao hang

0 thu chao hang dang md

g Yéu céu béo gia tir khach hang
(

) yéu cdu béo gia da nhan

Badn ban hang

0 dan ban hang

B B

Khach hang

0 khach hang
Nha phan phéi

B ¥ o o B

2 )

- Nhdn va thwong heong véi cdc yéu cau bdo gid tir khach hang

Cic yéu ciu bdo gia cong khai trén Marketplace

e Truy cap vao Marketplace bang cich nhan vao biéu tuong W trén thanh Menu
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e Vao muc MUA va bam vao xem chi tiét cac Yéu cau bao gia cong khai trén
Marketplace hodc nhan vao © deé Iuu vao danh sach.

e Nhén vao nat Thuong lrong va bt dau trao dbi voi khach hang.

FATE

chanh
bac h

100%
3 e
b— = 4

CAN MUA LAVIE SPARKLING V| CHANH BAC HA SO

LUQNG LON

Pang bdi Tran Huyén Trang Pang mo
Jirs [ +] HCM
© 30ngay &0

8 Ngay giao hang 16 Th07, 2020

Danh sach san pham (1)

Lavie Sparkling - Chanh Bac Ha
S6 lugng: 100

UOM: Thang

Ping béi cong ty
M CONG Ty TNHHMTV Vién Thong Quéc Té lfPT

©) Thuong lugng 3.1

a B @ 9 & =

e Hoic, nhin vao ... ngay goc phai man hinh > Thém vao danh sach quan tAm dé luu
lai.

T
4 Zation (3.2
" R
3.3 | © Thém vao danh sach quan tam

[ sao chép duong dén

wiran
bac | I
100

Ve

CAN MUA LAVIE SPARKLING V| CHANH BAC HA SO

LUONG LON

Dang bdi Tran Huyén Trang Pang md
g & HCM

© 30ngay £ 0

[Z8 Ngay giao hang 16 Th07, 2020

Danh séach san pham (1)

Lavie Sparkling - Chanh Bac Ha
S8 lugng: 100
UOM: Thiing

Piang béi céng ty

Céng Ty TNHH MTV Vién Théng Quéc T€ FPT
~Ne - ;

s B8 ® o 2 5

Nhin cic yéu ciu bio gia trwe tiép tir Khich hang.
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e Khach hang s& gtri cho ban cac yéu ciu bao gi trong tinh ning guri tir phia mua hang.
Ban hoan toan c6 thé Thwong lweng truc tiép trén cac Yéu cu bao gia nay.

e Néu ban khong con nhu ciu thuong lugng véi yéu cau bao gid nao dé, vui long nhin
vao biéu twong ... trén Yéu ciu bao gia d6 > Tir chdi. Nhitng Yéu cau bao gia tir
khach hang bj ban tir chdi s& khong thé tiép tuc Thuong luwong, nhung ban van sé thiy

duoc lich st thuong lugng véi nhitng Yéu cau bao gia nay.

Sau khi thoa thuan va di dén quyét dinh giao két thi hai bén tién hanh tao lap hop dong

mua ban véi cac diéu khoan da thoa thuan trong qua trinh thwong lugng. Bén ban tién hanh cung

cap san pham / dich vu dén bén mua va phi nhan thanh toan.

Ngoai cac tinh ning hd tro ban hang (tao danh muc san pham can ban, tao thu chio hang,

nhan bao gia va thuong lugng véi nguoi mua) ATALINK con c6 cac tinh nang chuyén sau phuc

vu cho qua trinh quan tri qua trinh cung irng nhu:

Quan 1y doi ngii nhan vién kinh doanh truc tuyén;

Quan 1y Khach hang, Nha phan phdi truc tuyén;

Quan 1y don ban hang truc tuyén;

Quan ly danh gia tu khach hang;

Hé thong bio cao phan tich ban hang.

Quy trinh qudn ly mua hang

Buwdc 1: Pang nhip tai khoan danh cho quan tri vién;
Buéc 2: Tao danh muc hang héa cin mua;

beé tdi tinh nang Hang hoa can mua, ban vao Cong viéc cua téi > Quan ly mua hang >
Hang héa can mua
Chon Nhan dé thém hang h6a can mua néu chua thém bat ky san pham, dich vu nao

trude day. Néu trong danh muc da co, vui long nhan dau + trén goc phai man hinh dé
thém san pham vao danh sach can mua.
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Bluegone = 08:54

Hang héa can mua

Q Cdng Ty C8 Phan Céng Nghé ATALINK

i QG

Céng viéc cua téi H3 so Cang ty Supply Chain Insight

Céng viéc cho ban véi vai trd Quan trj vién

/\  Céng Ty C8 Phén Cang Nghé ATALINK

ATAUNK  Xudt ban phdn mém
Quan ly chung v
Quan ly mua hang ~

@ Hang hoé can mua
0 san phdm

@ Yéu cau béo gia
0 yéu cau bao gia dang mg Khéng cé hang hdéa can mua tai thai diém nay

] Thu chao hang tif NCC Nhén dé thém hang héa cin mua
7 thu chao hang da nhan

@ Hon mua hang

9 don mua hang

E Nha cung cép

14 nha cung cip
Quan ly ban hang D

Quan ly kho v

s B ¥ o 2 s B ® © o

33
813

- Chon san pham can mua theo danh séach loc tim kiém

Chon san pham Chon danh muc san pham

[ Q Nhép tér 1 pt SKI ]
T Phuong Tién Van Tai >
- —
Chéo tuai baby ga thdo mdc hat sen [ Hé Théng CNTT & Thiét Bj Van Phong
@ SG Food 240g + :
Nhan hiéu: Sai Gon Food
San xudt tal; Viet Nam V&n Phong Pham >

Chao tugi baby bo dau ha lan SG in &n & Bao Bi N
Food 240g + HASEaabl

Chdo tuoi baby éch dau ngy SG
Food 240g & Qua Tiing Doanh Nghiép >
Nhan hiéu: Sai Gon Food

San xuat tai: Viét Nary

Du Lich & Sy Kién >

:“1'"3' SG Food 2409 4 | (=] Dich vy H3 Trg Doanh Nghiép >
6

San xuat ta

@ Chédo tuci baby so diép rau ngét

Dién TU & Dién May >
Chdo tudi baby thit thdn bam bi dé

SG Food 2409 N
H 13 San Pham Tiéu Dung >

S&n Phdm Khéc

Chao ulol baby tém rau ngét Nhat ca

Nhan hiéu: Sai Gon Food
H SANXUM.TRRVIgE Nam (=] Quang Céo & Truyén Théng >

318

B ® © ¢ 24 B @ O 2
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Chon danh muc san pham Chon san pham
(=] Laptop &PC : | &
i Laptop & PC ~ San pham: 730
':_-j May Mdc Van Phong
Laptop HP ProBook 440 G6 N
o 2 5 (6FLE5PA) +
(=] Thiét Bj An Ninh & Trinh Chiéu Nhar " 35 M SR
(=] May Chi & Thiét Bj Mang )
e Laptop MSI Prestige 15 10SC-004VN
E (i7-10710V) +
(=] Phy Kién May Tinh Nh
(=] Linh Kién Méy Tinh Laptop HP ProBook 430 G6
n (6JGO2PA) -+
(=) Giai Phdp CNTT ¢
(=) pich vy eNTT Laptop MS| GL65 9SEK-047VN
[ ‘ +
Laptop Dell Inspiron 3481
E (70183901) +

R | o100 ASUS X507UF-EJ078T

4 B ® © @ = B ® 9© ¢ B

e Nhén vao nit + ngay khung ctia san phdm can thém vao danh sich quan 1y. Khi d6 s&
c6 2 truong hop xay ra:

=  Truong hop 1: Ban lan ddu thém san phim vao danh muc: ATALINK s& chuyén
dén man hinh Chon danh muc hang mua. Néu tai khoan ciia ban khong ¢
quyén tao danh muc, ban can nang cép tai khoan cuia minh (Lién hé véi Tai khoan
quan trj cap cao cong ty dé dugc phin quyén) hodc chon Bé qua dé tiép tuc thao
tac dé chuyén dén man hinh Thém hang héa cin mua.

= Truong hop 2: Ban da ting thém san phém vao danh muc. Khi d6, ATALINK sé&
chuyén dén man hinh Thém hang héa cin mua.

- Chinh sira thong tin chung cua san phim
e Nhén Xem chi tiét dé xem céc thong tin san pham va mo ta san pham
e Nhéap Mia SKU ciia san pham ndy theo hé théng quan 1y san phdm cong ty

e Chon nha cung cap cia sdn pham can mua (P& thém nha cung cap, ban vui long nhan
chon tai day)

- Chon Lwu dé hoan tit thao tac


https://help.atalink.com/hc/vi-vn/articles/900000912343
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Thém hang héa can muafll

Laptop HP ProBook 440 G6 (S5YM73PA)
- 3.3 ) Xem chi tiét

Théng tin chung

Ma SKU clacdngty |( o -

Nha cung cip (31) | <4

A B ® © o =

Budc 3: Tao yéu ciu bao gia d¢é tim kiém NCC hodc tim kiém, tham khéo thong tin vé san
phan/ dich vu ma ngudi mua c6 dang quan tam
Truy cap Cong viéc ciia tdi > Quan Iy mua hang > Yéu ciu bao gia

lQ Céng Ty TNHH Cdng Nghé ATAL \NT-

[ QG

Oa i Hé sa Cong ty Supply Chain Insight

Céng viéc cho ban vdi vai trd Quan trj vién

A Cdng Ty TNHH Cdng Nghé ATALINK
ATAUNK XUt ban phan mén

Quan ly chung

{Quén Iy mua hang J (1 4 ) ~

@ Hang hod cdn mua
A pham

{g Yéu cu béo gia J
1yéu ca gia dang ma \

@ Thu chao hang tif NCC
¥ 1thu chaoll i

@ Bon mua hang
Sdonm ang

E Nha cung cp
13 nh: 4]

<

Quan ly ban hang

Bdo cdo

EER

i =

- Chon Tao yéu cau bao gia mai
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-Q Céng Ty TNHH Cong Nghé ATAL N1

Pang md ~ Titca ~

Yéu cau bdogia- 0

£
==

Chua cé yéu cau béo gia tir cong ty.
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Hodc chon biéu tugng + tai goc trén bén phai man hinh dé tao yéu cau bdo gia maéi

-Q Céng Ty TNHH Céng Nghé ATALINK .

Pangmd v  Tatca v
|| +

Yéu cau bao gia « 1

DIRECTOR'S DESK

g ba in Huyé ran Pang md
08 thang 6 lic 19:55 « ;}
E |I Competitive price

1san phim ® 23ngdy ©1 {91

A

6 B @ L O B

- Dién cac thong tin lién quan vé san pham / dich vu ma nguoi dung can mua, bao gom:
e Thong tin chung

e San pham. Nguoi ding c¢6 thé chon biéu tuong + & ngay bén phai muc Tén san
phém dé lva chon tir hon 5,500 san phém cod san tr Danh muc san phém cua
ATALINK

e Mota
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¢ Dia chi giao hang

Tao yéu cau bao gia

Théng tin chung
Yéu cau béo gia

Hét han bao gid

j|5 Th07, 2020 NQ"".\" giao hang
San pham < Thém san phdm
.1(\"\ sén pham +»
S0 lugng UuoM
M6 ta

) Thém hinh anh

Pinh kém tép (I

Pia chi giao hang >
Tang 3, TN QTSC Building 1, L6 34, Budng S6 14, Cong
Vién Phan Mém Quang Trung, P Tan Chanh Hiép, Quan
12, Tp H3 Chi Minh, Phudng Tan Chanh Hiép, Quéan 12,
Thanh phd Hb Chi Minh

Ndi ding + Giti dén NCC

Mot yéu cau bao gia s€ khong gidi han s6 lugng san pham / dich vu can mua. Do do6, néu
nguoi dung c¢é nhu cau can dugc bao gia cho nhi€u loai san pham / dich vy, chi can chon +
Thém san pham va nhap cac thong tin lién quan.

- Lua chon noi dang bao gia:
e Ding lén Marketplace: cong khai dén tit ca cac doanh nghiép trén App.

e Néu Quy Cong ty lva chon Piing Ién Marketplace, Quy Cong ty can chon thém danh
muc cta san phdm ma Quy Cong ty ding tai.

e Giri dén NCC: chi giri thu dén cac NCC duoc chon.
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Tao yéu cau bdo gia Dang bai
Té:w san pham +
S6 Iugng UOM
M6 ta
& Thém hinh anh

Pinh kém tép @J

Pja chi giao hang >
Tfing 3, TN QTSC Building 1, L6 34, Budng S6 14, Céng
Vién Phan Mém Quang Trung, P Tan Chanh Hiép, Quan
12, Tp HO6 Chi Minh, Phuéng Tan Chanh Hiép, Quan 12,
Thanh pho H6 Chi Minh

Noi diing <+ Guri dén NCC

@ bing yéu ciu béo gid Ién Marketplace

Danh muc

Danh myc

- Chon Dang bai
Buéc 3: Thuong hrong va quyét dinh lra chon NCC;

Sau khi hoan tat viéc tao va giri yéu cau bao gia dén Marketplace / Cong ty dugc chon,
nha cung cip s& trao ddi truc tiép v4i ban thong qua chirc ning Thuong luong cia Yéu
cau bao gia. Khi do, ban c6 2 lya chon sau:

- Chét théa thuin: Néu ban quyét dinh chon day sé& 1 nha cung cap phu hop cho don mua
hang ctia ban

- Dirng thwong lwong: Trong trudng hop ban da tim duoc nha cung cap khac thich hop
hon hodc khéng mudn tiép tuc trao dbi v6i nha cung cép nay.

C6 hai cach dé ban c6 thé thuong lwong v6i nha cung cip:
e Cich 1: Khi c6 nha cung cap thuong luong, ban s& nhan dugc thong bao ngay tai
biéu tuong C .
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Tim kiém

35 phut trudc
H Cong Ty TNHH Tu Vén & XD Hifu Phi
B E Thanh da thudng lugng trén Yéu cau béo gia
ctia ban: Hi

6 gids trude
Céng Ty TNHH Thifc Phim ASUZAC 123 d&
thém Cdng Ty TNHH Céng Nghé ATALINK
WOV |3 nha cung cap cta minh. D& déng ¥ hodc tir
chdi, di téi Yéu cdu chd xi Iy.

2 ngay t

Cong Ty TNHH Future Energy da thém
Cong Ty TNHH Céng Nghé ATALINK 1 nha
TALNK

cung cép ctia minh. D& déng y hodic tif chdi,
di t6i Yéu cau ché xur ly.

3 ngay tnudc
Coéng Ty TNHH Céng Nghé ATALINK da chi
dinh ban la Quan trj vién

4 ngdy trude
ﬁﬂﬁ Céng Ty TNHH MTV Vién Théng Quéc Té
FPT da chi dinh ban |3 Nhan vién cung Ung

4 ngay trudc
HKC Cong Ty TNHH Bdu Tu HKC dé chi dinh ban
la Quan trj vién mua hang - ban hang

4 ngay trudc
A Céng Ty TNHH Cong Nghé ATALINK da chi
dinh ban la Quan tri nhan sy
4 ngay trudc
Coéng Ty TNHH Cdng Nghé ATALINK da
déng ¥ yéu cau ctia ban

® © o |

Nhén chon vao théng bao niy, ATALINK s& chuyén dén man hinh dé nguoi dung ¢ thé
tiép tuc trao d6i va lién hé v4i nha cung cap.

Chi tiét yéu cau bdo gia Thuang lugng

Tang 3, TN QTSC Building 1, L8 34, Budng Sé 14, Céng
Vién Phan Mém Quang Trung, P Tan Chanh Hiép, Quan
12, Tp H& Chi Minh, Phuéing Tan Chanh Hiép, Quén 12,
Thanh phé H6 Chi Minh

piém dén B4n Vin Phong

¥ Yéu cu bao gia nay da dugc déng Ién Marketplace

Ban chua chia sé yéu cau bao gia nay vd ky 1o chulc

nao

Thuong lugng (1)

C sau da thuong lugng véi ban trén yéu cau bao

Cong Ty TNHH Tu Van & XD Hiru

EE) "o cong o s >

1 tin nhan

Yéu céu bao gia khéc tir céng ty nay
DIRECTOR'S DESK Phan Hoai Duang

Phé Ch

Competitive price Hi Atalink

Difng thudng lugng Chét thoa thuén
1 sén phdm D30ngay &2 HHo A\.._ @

B B P L e 28 B @ © O &

e Cich 2: Truy cap Cong viéc ciia tdi > Quan Iy mua hang > Yéu ciu bio gia
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-Q Céng Ty TNHH Cong Nghé ATAL \N1

\ BE%8 Q

G t6i H& sa Cong ty Supply Chain Insight

Céng viéc cho ban vdi vai trd Quan trj vién

/\  Cong Ty TNHH Céng Nghé ATALINK
t ban phan mér

ATAUNK  XUdt ban |
Quan ly chung v
[Quén Iy mua hang ] (1 y ~

@ Hang hod cdn mua
4 san phim

{ég Yéu cdu bdo gid J
1 yéu cau béo gia dang md \ x

@ Thu chao hang tir NCC

10 hang da nhs

@ Bon mua hang

)

E Nha cung cép
13 nha cung cap

Quan ly ban hang v
Bdo cdo

a
6 B @ v o B

Nhan chon vao yéu cau bao gia ma ban mudn xem ndi dung thuong luwong. Tai man
hinh Chi tiét yéu cAu bao gia, ban s& dugc xem danh sach cac nha cung cap di lién hé
v6i Cong ty ban trén yéu cau bao gia. Sau d6, ban di c6 thé trao ddi truc tiép v6i nha
cung cap nay.

Chi tiét yéu cau bdo gid Thuong Iugng

Mo ta

Competitive price

Pia chi giao hang

Tang 3, TN QTSC Building 1, L& 34, Budng S6 14, Céng
Vién Phan Mém Quang Trung, P Tan Chanh Hiép, Quén
12, Tp H6 Chi Minh, Phudng Tan Chanh Hiép, Quéan 12,
Thanh phd H6 Chi Minh

oiém dén i i
6‘?‘ Yéu cdu bdo gid nay da dugc ding 1én Marketplace

Ban chua chia sé yéu cdu bao gid nay vai bat ky t6 chi
na

Thuong lugng (3)
Nhitng NCC sau da thuor
gia nay

Céng Ty TNHH Thyc Pham ASUZAC

R 123 N
rooss N ) cdp mai Phan Hoai Duong
Phé Chi

1tinr n

y > Hi Atalink
R/ Cdng Ty Co Phan TM DV Phong Vii
NI ung cap mai

wowww 1 1in nhan

phut

Cong Ty TNHH Fusun Difng thudng Iugng Chét thoa thuén
Ni cép mai >
F H 1tin nhé \: A @

Atise

A B ® o 26 B ® b B

Buéc 4: Tao don hang mua va giri cho NCC va xac nhan “Déit hang”

- Tai myc Quéan ly mua hang > Pon mua hang
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Q Céng Ty TNHH Céng Nghé ATALIN

-E Cdng Ty C6 Phan Céng Nghé ATALINK

= EE' O Y Loc(4) { ‘ 7+r‘

Céng viéc clia tdi H so Céng ty Supply Chain Insight " S AT
r 19 X€ lonm h.

Cong viéc cho ban vdi vai trd Quan tri vién

A Cong Ty

C8 Phin Céng Nghé ATALINK Hi
>hdn mém

ATAUNK  XU&t ban § Ngay tao: ? Paguri
Thanh tién: 2 N
. Céng Ty Ca Phdn Cloud Computing Solutions Service Central
Quan ly chung v
v 2 [y Binh luan (0)
Quan ly mua hang ~
=l Hang hoa can mua Poster Event
&=® (sanphim Ngay tao: 31 019 Pa gl
Thanh tién ) VNI
Yéu cau béo gia Céng Ty TNHH Thiét Ké Quang Cdo & In An Sai Gon
% 0 y&u céu bao gia dang mg
2 Binh luan (0)
@ Thu chao hang tir NCC
7 thu chao hang da nhan Standee Mdi Va Namecard (4/10) o
" Ngay tao: 25 Th10, 2019 DERT
@ Baon mua hang Thanh tién: 2 ) VI
9 don mua hang Cong Ty TNHH Thiét K& In An Quang C4o Hgp Thanh
@ Nha cung cap 2 Binh ludn (0)
14 nha cung céy
Quén Iy ban hang < 10/2019 In Brochure
Ngay tao: 16 Tt 1€ Pa guri
Quan 'y. kho v Thanh tién: 22,000,0(

6 B & o o B

8 B ¥ v P

378

- Chon san pham can mua

e Chon tr danh muc Hang héa cAn mua cia Cong ty ban hodc danh muc sian ph?lm tr
ATALINK

e Chon biéu twong =+ : Trong trudng hop trén hé thong van chua ¢ san pham can tim,
ban c6 thé ty nhap thong tin cia san pham can mua

e Sau khi chon san phém hoan tat, nhan chon Xong.

*Lwu V: Mot don hang sé khéong gidi han sé leong san phdam can mua
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Chon san pham Xonhg } Chon san pham (§2

( Q Laptop J E [ Q Laptop ] g

HANG HOA CAN MUA SAN PHAM TU' ATALINK HANG HOA CAN MUA SAN PHAM TU ATALINK
T4t ca danh muc ~ San pham: 582 Tét ca danh muyc v San phdm: 582
Lap!op ASUS X409FA-EKY > A s Laptop ASUS X409FA-EK199T
)
an

Balo Laptop Logo MSI Balo Laptop Logo MSI
(4] Nhan higu: MSI +]
3 1 xuat tai; Taiwar
E Laptop ASUS S430FA-EBO69T o E Laptop ASUS S430FA-EBO69T
Nhan hiéu: Asu:
3 xuat tal; Taiwar
Laptop ASUS A412FA-EK155T Laptop ASUS A412FA-EK155T o
) A Nhan hiéu: Ast
-] it 3 B Sa -u‘nm “,.u
oo oo
8 B ¥ © 0 2l B € © o B

- Nhap cac thong tin lién quan, bao gom:
o Théng tin chung:
o Tén don mua hang
o Loaitién té

o Ngay nhan hang

Tao don mua hang

Théng tin chung

Tén dan mua hang

Loai tién té
VND

Ngay nhén hang

Nha cung cap >
[
San pham (1) = Thém san pham
Laptop ASUS X409FA-EK199T X

e
e Céii v

Pon gia
Thanh tién: 0 VND

Pja chi giao hang >

Pia chi Tang 3, TN QTSC Building 1, L6 34,
Pudng S6 14, Cong Vién Phan Mém

6 B & © o
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- Chon Nha cung cap cua san pham can mua
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Taodon muahang . .
Théng tin chung

Tén don mua hang

Ngay nhén hang
Nha cung cdp >
San pham (1) 4 Thém san pham
Laptop ASUS X409FA-EK199T b 4
e

e Cai v

Pon gia
Thanh tién: 0 VND

Pija chi giao hang >

Dia chi

00
o—o
0-0

&)

Lua chon Nha cung cap

Cong Ty C6 Phan Trung Tam Y Khoa Thanh
Cong

Cong Ty TNHH MTV Trudng Luat

Cong Ty TNHH Phat Trien K & K

Céng Ty TNHH TV & PT Phin Mém LARION
LARION

Cdng Ty TNHH Dau Tu HKC
HKC

Buwdc 5: Lwa chon cach thire giao dich, thanh toan (tuy vao théa thuin cia DN va NCC)

- Dia chi giao hang: ATALINK cho phép ban chinh stra, x6a dia chi giao hang méc dinh
hodc thém dia chi m&i. Dé c6 thé thuc hién, ban chi can thuc hién céc thao tac sau:

e Thém méi: Nhin vao biéu tuong + Thém dia chi méi va nhap cac thong tin lién
quan. Chon Lwru dé hoan tat. Trong truong hop ban mudn dit dia chi nay 1am mic
dinh cho céc giao dich v& sau, ban chi cAn nhan vao biéu tuong ... va chon Gan lam

dia chi miac dinh.

e Chinh stra, x6a: Ban chi can chon vao bi€u tuong ... ngay tai dia chi can chinh sura.

Sau do, lya chon thao tac phu hop.

- Dia chi thanh toan: ATALINK cho phép ban chinh stra, x6a dia chi thanh toan mac dinh
hodc thém dia chi m&i. Dé c6 thé thuc hién, ban chi can thuc hién céc thao tac sau:

e Thém méi: Nhan vao biéu tuong + Thém dia chi méi va nhap cac thong tin lién
quan. Chon Luu dé hoan tat. Trong trudong hop ban mudn dit dia chi nay lam mac
dinh cho céc giao dich vé sau, ban chi can nhan vao biéu tuong ... va chon Gan lam

dia chi mic dinh.

e Chinh stra, x6a: Ban chi can chon vao bi€u tugng ... ngay tai dia chi can chinh stra.

Sau do, lua chon thao tac phu hop.
Buwéc 6: Nhan sian phany/ dich vu
Buéc 7: Thic mic, khiéu nai NCC (Néu c6)

Buéc 8: Panh gia chit lwgng ciia NCC
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4. Chinh sdch giao nhin vin chuyén

Doanh nghiép (DN) mua hang c6 quyén thoa thuin véi Nha cung cip (NCC) vé phuong
thirc giao hang véi san pham/ dich vu va ngudi mua di dit 6 thé giao tryuc tiép, guri qua buu dién
hodc thué bén thir ba chuyén phét tily thudc vao 2 bén thoa thuan véi nhau vé viéc giao nhan.
vietnam.atalink.com s& ¢6 trach nhiém cung cap thong tin cho DN mua hang hoic NCC khi ¢6
tranh chép trong qud trinh giao dich néu c¢6 phét sinh mau thuin xay ra sau khi giao hang.

vietnam.atalink.com yéu cau NCC khi tao thu chao hang ban san pham phai dua day du
thong tin vé chinh séch van chuyén, thanh todn (néu c6) hoic trong qua trinh thuong luong trao
d6i thong tin phai néu rd céc thong tin vé van chuyén (diéu kién van chuyén, thoi gian van
chuyén, cudc phi van chuyén,...) v6i bén mua trude khi tién hanh giao dich hodc phai thé hién
nhitng thong tin nay thanh diéu khoan cam két trong hop dong thuong mai gitra ca hai.

DN mua hang can doc k¥ nhitng chinh sich van chuyén ciia nguoi ban trong thu chao
hang hodc trao doi cu thé vé cdc yéu cau giao nhan trong qua trinh thuong lugng, giao két hop
ddng. vietnam.atalink.com ciing khuyén cdo DN mua hang doc danh gia ¢ dudi mdi san pham /
dich vu dé tham khao thém murc do tin cdy ciia NCC do.

vietnam.atalink.com chi 1a don vi cung cip nén tang, cong cu hd tro xtc tién cho qua
trinh giao dich thuong mai gilta cic doanh nghi¢p tr¢ nén thuan tién va don gian hon.
vietnam.atalink.com khong phai 1a nha cung cap va ciing khong tham gia vao qua trinh cung cap
san pham/ dich vu dén DN mua hang. Do d6 vietnam.atalink.com khong phai chiu trach nhiém
dén bu hay giai quyét van dé phat sinh lién quan dén qua trinh van chuyén nay. Pay 1a thoa thuan
riéng giita hai bén nén hai bén phai tu giai quyét, vietnam.atalink.com chi h trg cung cép céc
thong tin can thiét ma vietnam.atalink.com d& xac minh, thu thap duoc théng qua hé thong dén
d6i bén hodc co quan chirc ning c6 tham quyén dé hd tro giai quyét tranh chap phat sinh néu co.

5. Chinh sdch bdo tri, bao hanh

Dbi voi viée st dung dich vu Giai phdp quan 1y chudi cung (ng ciia vietnam.atalink.com,
Cong ty sé& tién hanh bao tri hé théng thudong xuyén dé qué trinh st dung thuc hién cua thanh
vién duoc On dinh. vietnam.atalink.com s& thuc hién céc cdng viéc bao gé)m nhung khong gidi
han céc viéc: xu ly su cd, kiém tra mac do hoat dong 6n dinh cua phén mém, backup dir liéu, tu
van cho Doanh nghiép sir dung dung chirc ning, cong cu va van hanh hé thdng tét hon.

Dbi v6i cdc san pham/ dich vu duoc ding ban trén san thi trong qué trinh thuong hrong
mua béan hodc khi tién hanh giao dich DN mua hang can trao dbi vé chinh sich bao hanh hang
héa vi NCC (néu c6). Pong thoi yéu cau NCC cung cip gidy bao hanh hang héa (néu c6) hoic
c6 thé dua vao diéu khoan hgp dong khi 2 bén ky két giao dich.

NCC ¢6 trach nhi€ém tiép nhan bao hanh san phém dich vu cho ngu¢i mua nhu trong cam
két gidy bao hanh san pham hoic hop dong thuong mai.

DN mua hang ludn giit gidy bao hanh, hgp dong thuong mai va c¢6 quyén dén tan noi
cung cip san pham dé bao hanh hodc yéu cau NCC dén tan noi kiém dinh va tién hanh bao hanh.
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DN mua hang c¢6 quyén khiéu nai, khiéu kién ngudi ban trong trudng hop ngudi béan tir
chéi bao hanh san phdm khi dang con trong thdi han bao hanh bao tri ghi trén gidy bao hanh, hop
dong thuong mai.

vietnam.atalink.com chi 12 bén cung cdp nén tang va cong cu hd tro xtc tién cho qua trinh
giao dich thuong mai giita cic doanh nghiép nén sé& khong tham gia vao qua trinh giai quyét cac
khiéu nai lién quan dén bao hanh sin pham cho DN mua hang. Do d6 vietnam.atalink.com
khuyén cdo DN mua hang can kiém tra cdc chinh sich bao hanh, bao tri ddi v6i hang héa c6 dy
dinh mua. vietnam.atalink.com s& khong chiu trdch nhiém chinh trong viéc bao hanh bat ky san
pham ndo. vietnam.atalink.com chi hd tro trong kha ning cho phép dé san pham caa DN mua
hang dugc bao hanh theo chinh sidch cia NCC.

6. Chinh sdch doéi tra hang

vietnam.atalink.com khong phai 12 NCC san pham/ dich vu, nén viéc ddi tra san pham,
dich vu s€ dugc thuc hién theo chinh séch ri€ng ctia ting NCC, va NCC phai c6 trach nhiém ddi
tra hang DN mua hang theo thdéa thuédn cua 2 bén khi giao dich.

vietnam.atalink.com yéu cau NCC khi ding tin bai rao ban san phim phai dua day du
thong tin vé chinh sach d6i tra hang va khuyén cdo DN mua hang phai doc ki thong tin, hodc goi
dién tryc tiép cho NCC tim hiéu vé viéc d6i tra hang nhu thé nao trudc khi quyét dinh mua hang
hay ky hop dong thuong mai.

vietnam.atalink.com s& hd trg ngudi mua trong kha ning cho phép vé viée doi tra hang
héa.

7. Quy trinh hé tro gidi quyét khiéu nai/ phéin dnh

Chung t6i cong khai co ché giai quyét cac tranh chap phat sinh trong qué trinh giao dich
trén website vietnam.atalink.com. Khi ngudi tiéu dung mua dich vu phat sinh mau thuan
vietnam.atalink.com hodc bi ton hai lgi ich hop phap, vietnam.atalink.com s€ ¢6 trach nhi¢m tiép
nhan thong tin phan anh. Tich cuc hd tro thanh vién bao vé quyén va loi ich hop phap cua ban
than. Khi phat sinh tranh chép, vietnam.atalink.com dé cao giai phap thuong luong, hoa giai gitta
cac bén nhim duy tri su tin cdy cua thanh vién vao chét luong dich vu cia vietnam.atalink.com.

Chiing t6i s& khong ngimg nd lyc hoan thién dich vu dé cung cp cho thanh vién mot
website ban hang tin cy voi mirc d6 bao mat cao nhit. vietnam.atalink.com tén trong va nghiém
tdc thuc hién cac quy dinh cia phap luat vé bao vé quyén loi cua thanh vién. Vi vay , dé nghi cac
thanh vién trén website cung cip diy du, chinh xac, trung thuc va chi tiét cac thong tin lién quan.
Moi hanh vi Itra d4o, gian 1an déu bi 1én 4n va phai chiu hoan toan trach nhiém trudc phap luat.

% Quy trinh khiéu nai thyc hién theo cac buéc sau:

- Buéc 1: Khich hang khiéu nai vé san pham, dich vu ctia NCC trén giai phdp quan trj
chudi cung tmg vietnam.atalink.com qua:
= (Cong ty Co Phan Cong Nghé ATALINK
= Tang 3, Toa nha QTSC Building 1, L6 34, Pudng sé 14, Cong vién phan mém Quang
Trung, P. Tan Chéanh Hiép, Q.12, Tp. Ho Chi Minh
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=  Email: customer support@atalink.vn
= Hotline: 1800 555 540

- Budc 2: B phan Ho tro khich hang sé tiép nhén cdc khiéu nai, lién hé 1am 1o cic yéu
cau ciia KH trong thoi gian som nhat va khong qué 3 ngay lam viéc (ké tir ngay nhan
duogc yéu cau). Tuy theo tinh chit va mic do cua sy viée, vietnam.atalink.com s& ¢6
nhitng bién phép cu thé dé hd tro KH giai quyét tranh chap, khiéu nai.

- Budc 3: vietnam.atalink.com c6 thé yéu cau NCC hodc KH cung cip cic thong tin, bang
chtng lién quan dén giao dich, san pham dé xdc minh, 1am 16 vu viéc va c6 hudng xir Iy
thich hop

- Budc 4: Trong trudng hop vietnam.atalink.com da nd lyc giai quyét khiéu nai, tranh chap

nhung sy viéc vuot qud khd nang va tham quyén cua vietnam.atalink.com,
vietnam.atalink.com s€ yéu cau Nguoi mua dua vu viéc ra co quan Nha nudc cd thim
quyén giai quyét theo quy dinh cua phép luat.

Khach hang co thé giri thong tin khiéu nai tryc tiép theo thong tin tai muc “Lién hé”.
Thong tin cua khach hang s& duoc guri dén ban quéan trj vietnam.atalink.com. Trong thoi gian
som nhit c6 thé ban quan tri vietnam.atalink.com s& c6 email phai hoi lai ¥ kién phan anh cua
khéach hang.

vietnam.atalink.com tn trong va nghiém tdc thuc hién cac quy dinh cta phdp ludt vé bao
vé quyén loi cia ngudi mua (ngudi tiéu dung). Vi vay, dé nghi cdc nha cung cip trén san cung
cAp day du, chinh xdc, trung thuc va chi tiét cac thong tin lién quan dén san phdm. Moi hanh vi
Iira d4o, gian 1an trong kinh doanh déu bi 1én 4n va phai chiu hoan toan triach nhiém trudc phép
luat.

Cic bén bao gdm ngudi ban, ngudi mua s& phai ¢ vai trd trach nhiém trong viée tich cuc
giai quyét van dé. Péi v6i nguoi ban hang can ¢ trach nhiém cung cip vin ban gidy to ching
thuc thong tin lién quan dén sy viéc dang gdy mau thuin cho khach hang. Dbi véi
vietnam.atalink.com s& ¢6 trach cung cp nhitng thong tin lién quan dén ngudi mua va nguoi ban
néu dugc ngudi mua hodc ngudi ban (lién quan dén tranh chip do) yéu cau.

Tuy theo muc do vi pham cia ngudi ban, Ban quan tri sé quyét dinh mutrc canh cdo hoac
g6 bo toan bd thong tin ciia ngudi ban d6, ning nhat s& cham dut quyén thanh vién, chim dut
hop dong hop tdc voi nha cung cap do.

Néu thong qua hinh thirc thoa thudn ma van khong thé giai quyét duoc mau thuidn phat
sinh tir giao dich gifra 2 bén ngudi mua, ngudi ban, thi mdt trong 2 bén ngudi mua va nguodi ban
s& c6 quyén nhd dén co quan phap luat c6 tham quyén can thiép nham dam bao loi ich hop phap
clia cdc bén nhat Ia cho khich hang.

IV.QUY TRINH THANH TOAN

1. Quy trinh thanh todn giita ngwoi mua va nguwoi ban

Doanh nghi¢p (DN) mua hang c6 quyén thoa thuan véi Nha cung cip (NCC) vé phuong
thirc thanh toan don hang san pham/ dich vu va ngudi mua di dit, c6 thé thanh toan tryc tiép,
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chuyén khoan , v.v tity thudc vao 2 bén thoa thuan voi nhau theo didu khoan thanh todn trong
hop ddng dugc ky két.

vietnam.atalink.com chi 1a don vi cung cdp nén tang, céng cu hd trg xuc tién cho qua
trinh giao dich thuong mai gitta cdc doanh nghiép tr¢ nén thudn tién va don gidn hon.
vietnam.atalink.com khong phai 14 nha cung cdp va ciing khong tham gia vao qua trinh cung cap
san pham/ dich vu dén DN mua hang. Do d6 vietnam.atalink.com khong phai chiu trach nhi¢m
dén bu hay giai quyét van dé phat sinh lién quan dén qua trinh thanh todn nay. Pay 1a thoa thuan
riéng giita hai bén nén hai bén phai tu giai quyét, vietnam.atalink.com chi hd trg cung cip cac
thong tin can thiét ma vietnam.atalink.com di xac minh, thu thap dugc thong qua hé théng dén
d6i bén hodc co quan chirc nang c6 tham quyén dé hd tro giai quyét tranh chap phat sinh néu co.

2. Quy trinh thanh todn giiva Doi tac/ Nha cung cdp/ Ngwoi bdn véi
vietnam.atalink.com

vietnam.atalink.com khéng thu phi thanh vién tham gia hé théng ma chiing tdi chi thu phi
dich vu khi Khéch hang doanh nghiép dong y str dung cic g6i giai phap quan tri chudi cung {ng
cua vietnam.atalink.com.

Thoi gian thanh todn, hinh thirc thanh todn gitta Doanh nghi€p va vietnam.atalink.com s&
dugc quy dinh cu thé trong hop dong thuong mai d3 duoc hai bén théng nhat ky két.

V. PAM BAO AN TOAN GIAO DICH

Ban quan tri da su dung céac dich vu dé bao vé thong tin vé ndi dung tin ban dich vu trén
vietnam.atalink.com. Dé dam bao céc giao dich duogc tién hanh thanh cong, han ché t6i da rai ro
c6 thé phat sinh.

Nguoi ban phai cung cip thong tin day du bao gom tén, dia chi, ma sé thué / ma sé doanh
nghiép, sé dién thoai, email khi ding ky tré thanh NCC trén giai phap quan tri chudi cung Gmg
vietnam.atalink.com (toan bd théng tin cung cip s& duoc vietnam.atalink.com chuan hoa va xéac
thuc) va chiu hoan toan trach nhiém vé thong tin di cung cap cho vietnam.atalink.com.

Trong trudng hop thanh vién hodc ngudi mua bi mét/thay doi sé dién thoai thi phai chinh
stra thong tin trén vietnam.atalink.com trudc khi dat mua. Néu thanh vién ngudi mua khong tudn
thii quy dinh ndy thi vietnam.atalink.com khong chiu bat c{r trach nhiém nao.

Ngudi mua khong nén dua thong tin chi tiét vé& viéc thanh toan véi bat ky ai bang email
hodc hinh thuc lién lac khac. vietnam.atalink.com khong chiu trach nhiém vé nhiing thiét hai hay
rti ro thanh vién cé thé ganh chiu trong viéc trao ddi thong tin ctia ngudi mua vién qua Internet
hodc email.

Thanh vién tuyét d6i khong sir dung bat ky chuong trinh, cong cu hay hinh thirc nio khac
dé can thiép vao hé théng hay lam thay doi céu trac dir lidu. Nghiém cim viéc phat tan, truyén ba
hay ¢6 vii cho bat ky hoat dong nio nham can thiép, pha hoai hay xam ctia hé thong website. Moi
vi pham s& bi xtr Iy theo Quy ché va quy dinh ctia phap luat.

Moi thong tin giao dich duoc bao mat, trir truong hop budc phai cung cip khi Co quan
phép luat yéu cau.
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VI. BAO VE THONG TIN CA NHAN KHACH HANG

1.

Muc dich va pham vi thu thap
Viéc thu thap dir li¢u chu yéu trén San giao dich TMDT vietnam.atalink.com bao gém:

Poi véi tat ca khach truy cip vao trang web ATALINK, vietnam.atalink.com c6 thé
thu thap, st dung, luu trit va chuyén cic loai dit liéu cd nhan khic nhau ma
vietnam.atalink.com d4 tong hop nhu sau:

e Dir liéu danh tinh bao gom tén, ho, tén ngudi dung hoic hinh thirc nhan dang tuong
tu, chirc danh va gioi tinh;

e Dir li€u lién lac bao gom dia chi, dia chi email va so dién thoai,

e Dir liéu ky thuit bao gdm dia chi giao thuc internet (IP), loai va phién ban trinh
duyét, cai dat mui gid va vi tri, loai phién ban trinh cdm (browser plug-in), hé diéu
hanh, nén tang (platform) va cong nghé khac trén thiét bi ngudi dung sir dung dé truy
cap trang web nay;

e Dir li¢u ti€u sir bao gom tén nguoi dung, s¢ thich, vu ti€n va phan hoi;

e Dir liéu str dung bao gom thong tin vé cach nguoi dung st dung trang web, sain pham
va dich vu cua vietnam.atalink.com:;

e Dir liéu giao tiép bao gdm dir liéu dugc ngudi dung gui téi ching toi qua trang web
vietnam.atalink.com, email hodc hdp tro chuyén truc tuyén.

Ngoai ra, néu ngudi ding 14 wng vién dugc xem xét cho mot vi tri hodc bat ky co hoi

viéc 1am nao

e vietnam.atalink.com ciing c¢6 thé thu thap nhitng thong tin khac bao gdm CV /
resume cua Ung vién ciing nhu cac chi tiét khac vé ki ning va kinh nghiém, lich str
nghé nghiép, mirc lvong, quyén lam viéc, bt ky thong tin nao di duoc xuit ban hoic
san co trong hd so trén mang xa hoi hodc bang tin tuyén dung viéc 1am (bdi nguoi
diing hodc bén thir ba hop phap), hoic trong bat ky phwong tién truyén thong nao

vietnam.atalink.com ciing c6 thé thu thap thong tin can thiét dé hoan thanh hop dong véi

ung vién nhu:

e Tai khoan ngan hang;

e Bansao hd chiéu bao g@)m anh ho chiéu;

e Chi tiét yéu cau tuyén dung nhu bat ky ching chi chuyén mén, gido duc va bang cap
nao;

e Ngudi tham khao va lién lac trong truong hop khan cap bao gom tén diy di, dia chi,

dia chi email va so dién thoai;

e Thong tin tham khéo tir bén thir ba ma nguoi sir dung lao dong da cung cép trudc do;
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K&t qua kiém tra trude tuyén dung ma vietnam.atalink.com ¢6 dugc yéu cau thuc hién
lién quan dén Ung vién;

Moi thong tin giao tiép qua email, bao gom cac tép dinh kem ma Ung vién gui toi
vietnam.atalink.com;

Thong tin kham sttc khoe tong quat;

Bat ky thong tin nao khac c6 lién quan theo yéu cau ctia phéap luét.

Trong trudng hop ngudi ding 1a khach hang, vietnam.atalink.com c6 thé thu thap thém

thong tin tir hoac vé ho, bao gém:

Chi tiét vé vi tri, chitc danh va trach nhi€m trong t6 chuc cua ho;

Bat ky y kién hodc phan hoi nao dugc chia s¢ vé san pham / dich vu cua
vietnam.atalink.com;

Chi tiet vé bat ky truy van nao lién quan dén san pham / dich vu vietnam.atalink.com;

Moi thong tin giao tiép thong qua email, bao gom tép dinh kém ma khach hang dugc
glri to1 vietnam.atalink.com.

Pay la cac thong tin ma vietnam.atalink.com can thanh vién cung cip bat budc khi dang
ky st dung dich vu va dé vietnam.atalink.com lién hé xac nhan khi khach hang ding ky sir dung
dich vu trén website nham dam bao quyén loi cho cho ngudi tiéu ding.

Céc thanh vién s tu chju trach nhiém vé bao mat va luu gilr moi hoat dong st dung dich
vu dudi tén dang ky, mat khéu va hdp thu dién tir cia minh. Ngoai ra, thanh vién c6 trach nhiém
thong béo kip thoi cho San giao dich TMPT vietnam.atalink.com vé nhirng hanh vi st dung trai
phép, lam dung, vi pham bao mat, luu gitr tén dang ky va mat khéu cua bén thtr ba dé co bién

phap giai quyét phu hop.

2. Pham vi swr dung thong tin

vietnam.atalink.com s€ chi st dung dir liéu cd nhan cho cac muc dich hop phap. Thong

thuong, vietnam.atalink.com s€ str dung dir liéu c4 nhan trong cac truong hop sau:

Truong hop can thiét d& thwc hién hop ddéng hop tac kinh doanh giita

vietnam.atalink.com va ngudi dung;

Truong hop can thiét cho loi ich hop phép ctia vietnam.atalink.com (hodc cia mot bén
thir ba) va quyén loi ciia ngudi ding ciing nhu quyén co ban ciia ho khong vuot 1én

nhiing lgi ich do;

Trudng hop can tuan tha véi ludt phap hodc yéu cau phép 1y.

vietnam.atalink.com c6 thé st dung dit li¢u c4 nhan ctia ngudi dung trong cac trudong hop
duoc dat ra nhu bén dudi:

Cung cip dich vu: Trong truong hop nay, vietnam.atalink.com c6 thé thu thap, xt 1y va
tiét 10 dix liéu c4 nhan nham muc dich:
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e Dénh gia (mg vién co pht hop véi vi tri cu thé hodc vi tri cong viée theo quy dinh cta
khach hang;

e Xem xét va danh gia sy phu hop cta viéc cung cap ngudn lyc, gia cong phdn mém
hodc tu van;

e Xac dinh thong tin cta Gng vién phu hop véi vi tri tuyén dung cua
vietnam.atalink.com va / hodc cua khach hang;

e Tiét 16 dir liéu ca nhan cta Gmg vién ciia mot vi tri cu thé hodc vi tri cong viée cho
khach hang theo quy dinh cua ho.

- Duy tri hd so cua tat ca ung vién, tu vén, khach hang, ddi tac kinh doanh, nha cung cép,
nhan vién va nhan vién cta nha cung cip hodc bén thir ba;

- Thuc hién cac thu tuc dé quan ly quan h¢ khach hang va khach hang tiém nang;

- Phuc vu muc dich quan 1y ndi bd, ké toan va tuyén dung ctia vietnam.atalink.com;

- Thuc hién cac hoat ddng marketing, lugc ta va cic hoat dong phat trién kinh doanh ciing
nhu nghién ctru thi truong, phan tich thong ké va khao sat khach hang vé cac dich vy cua
vietnam.atalink.com:;

- Tuan thu moi yéu cau phap 1y ciing nhu thuc hién viéc tiét 10 thong tin can thiét theo yéu
cau cua phéap luat, quy dinh, huéng, 1énh cta toa an hodc cac quy dinh duoc ap dung cho

ATALINK.

Lwu y rang vietnam.atalink.com cé thé st dung dir liéu c4 nhan cho mot hodc nhi€éu muc dich.
Nguoi dung c6 quyén rat lai sy cho phép / dong y cia minh bang cach lién hé vdi
vietnam.atalink.com qua dia chi DPTeam@atalink.vn.

3. Thoi gian lwu triv thong tin
vietnam.atalink.com khong lwu gitt dit liéu 1au hon mirc can thiét.

- D01 voi hau hét nguoi dung it li€én he, vietnam.atalink.com s€ luu gitr dir liéu cd nhan
trong t0i da hai nam ké tir ngay li€n h¢ cudi cung;

- Trong truong hop vietnam.atalink.com cé hgp dong kinh doanh véi ngudi dung, vi
du vietnam.atalink.com da lam viéc voi nguoi dung voi tw cach khach hang, dit li€u ca
nhan s€ dugc luu git trong 10 nam;

- Trong truong hop vietnam.atalink.com da phong van / xem xét cd nhan 1a mgt rng vién
tiém nang, dit liéu c& nhan s€ dugc luu gilr trong 5 ndm;

- Trong céc truong hop duoc liét ké & trén, vietnam.atalink.com c6 thé Iuu gitr dit liéu lau
hon. Trong trudng hop ndy, vietnam.atalink.com s& thong bao cho nguoi dung vé thoi
gian luu gilr dir liéu.
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vietnam.atalink.com s€ x6a ditr liéu cd nhan sau thoi gian quy dinh ¢ trén trir khi

ATALINK can giit bt ky dir liéu ca nhin ndo dé tuan thu cac nghia vu phéap 1y, giai quyét tranh
chép hodc thuc thi cac thoa thuén.

4,

Nhitng ngwoi hodc té chirc ¢d thé dwoc tiép cén véi théng tin cd nhén:

vietnam.atalink.com cé thé phai chia s¢ dit li¢u c4 nhan cta nguoi dung véi cac bén hop

phap dudi day cho nhitng muc dich dugc néu trong muc 6 ¢ trén:

Nha cung cap dich vu bén thw ba: vietnam.atalink.com chia sé dir li€u ca nhan véi cac
nha cung cap dich vu tir bén thit ba hd trg vietnam.atalink.com trong viéc cung cap dich
vu. Cac nha cung cap nay bao gom, nhung khong gidi han:

e Cac nha cung cap dich vu Cong nghé thong tin (CNTT);
e Nha cung cip hd tro trong viéc thanh toan;
e Ddi tac t6 chire su kién cho vietnam.atalink.com.

Dich vu gia cong thué ngoai: Khi vietnam.atalink.com dang str dung dir li€u c4 nhan
trong bdi canh tuyén dung va cung cap dich vu gia cong, vietnam.atalink.com c6 thé chia
sé dir liéu ca nhan véi khach hang hodc vietnam.atalink.com tin rang ing vién c6 thé phu
hop v&i vai trd hodc vi tri cu thé ma khach hang d6 dang tim kiém véi su cho phép cua
ung vién / nhan vién

Cong ty me / cic cong ty thanh vién: Dir liéu ca nhan co6 thé dugc cung cip cho céac
cdng ty con vietnam.atalink.com hodc cac cong ty lién két dé xu 1y dit liéu c4 nhan véi
muc dich thay mat cho vietnam.atalink.com cung cdp san phidm / dich vu. Cac bén nay
duoc yéu cau xtr 1y dit liéu c4 nhan dwa trén nhitng huéng din cua vietnam.atalink.com
va pht hop v6i chinh sach bao mat nay. Ho khong c6 quyén doc lap dé chia sé dit liéu do

Tuén thi luat phap va to tung phap 1y: Khi vietnam.atalink.com phan hdi cac 1énh cua
tda 4an, quy trinh phap 1y, khi thiét 1ap / thuc hién quyén hop phap cua
vietnam.atalink.com hodc khi chdng lai cac khiéu nai phap 1y. Khi vietnam.atalink.com
tin réng can chia sé dix liéu dé diéu tra, ngan chan hodc thyc hién hanh dong chéng lai cac
hoat dong bét hop phap, nghi ngd gian lan, céc tinh huéng li€n quan dén mdi de doa tiém
an d6i voi an toan vat 1y cia bat ky nguoi nao, vi pham didu khoan s dung
vietnam.atalink.com hodc theo quy dinh khac cua phap luat

Dia chi cua don vi thu thdp va qudn ly thong tin ca nhdn
e (Cong ty Co Phan Cong Nghé ATALINK

e Try s chinh: Tang 3, Toa nha QTSC Building 1, L6 34, Puong s6 14, Cong vién
phan mém Quang Trung, P. Tan Chanh Hiép, Q.12, Tp. H5 Chi Minh

e Email: customer support@atalink.vn

Phuwong tién va cong cu dé nguwoi dung tiép cdn va chinh svra dii liéu ca nhdn
ciia minh.
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Thanh vién c6 quyén tu kiém tra, cap nhat, diéu chinh hodc hiy bo thong tin ca nhan cia

minh bang cach dang nhdp vao tai khoan va chinh sta thong tin c4 nhan hodc yéu cau

vietnam.atalink.com thyc hién viéc nay.

Thanh vién c6 quyén guri khiéu nai vé€ viéc 19 thong tin cdc nhan cho bén thur 3 dén Ban

quan tri cia San giao dich thuong mai dién tir vietnam.atalink.com. Khi tiép nhan nhiing phan
hoi nay, vietnam.atalink.com s& x4c nhan lai thong tin, phai c6 trach nhiém tra 10i 1y do va hudng
dan thanh vién khoi phuc va biao mat lai thong tin. Email: customer support@atalink.vn

7.

Cam két bio mdt thong tin cd nhin khdch hang

- Thong tin ca nhan ctua thanh vién trén vietnam.atalink.com dugc vietnam.atalink.com cam

két bao mat tuyét doi theo chinh sach bdo vé thong tin ca nhan cia vietnam.atalink.com.

- vietnam.atalink.com s€ ¢6 quyén tiet 10 dit li€u cd nhan cua ngudi dung cho bat ky bén thir

ba nao va / hoac chuyén giao noi bd hoac bén ngoai lanh thd Viét Nam, theo cic muc
dich duogc liét ké trong “ Muc dich va pham vi thu thdp thong tin” cia chinh sach nay
khi da nhan dugc sy dong ¥ trude do.

- bé dam bao rang dir li€u c4d nhan dugc luu trt va chuyén giao mot cich an toan,

vietnam.atalink.com s€ chi chuyén dir liéu cho céc bén thtr ba khi ho tuan thu luat bao v¢
dr li€u va c6 phuong ti€n chuyén giao dir li¢u an toan.

- Trong trudng hop may chu luu triv thong tin bi hacker tin cong dan dén mét mat dir lidu ca

nhan thanh vién, vietnam.atalink.com s€ c¢6 trach nhi€ém thong bao vu viéc cho co quan
churc nang diéu tra xur Iy kip thoi va thong bao cho thanh vién duoc biét.

- Ban quan Iy vietnam.atalink.com khong chiu trach nhiém ciing nhu khong giai quyét moi

khiéu nai c6 lién quan dén quyén loi cua thanh vién d6 néu xét thay tit ca thong tin cd
nhin cua thanh vién dé cung cip khi diing ky ban dau 1a khong chinh xdc.

Quyén cua nguoi dung lién quan dén thong tin ca nhdn va co ché tiép nhdn va
gidi quyét khiéu nai lién quan dén viéc thong tin cd nhdan khdch hang

> Trong mot sd truong hop nhat dinh, ngudi diing c6 cic quyén sau:

Yéu ciu quyén truy cap di liéu ca nhin (dugc xem 13 "yéu cau truy cap cta chu thé dir
ligu"). Diéu nay cho phép nguodi dung nhdn dugc mét ban sao dir li€u cd nhdn ma
vietnam.atalink.com hru giir vé ho va dé kiém tra xem vietnam.atalink.com c6 dang xtr 1y
ching hgp phap khong

Yéu cau chinh sira dir liéu ca nhan. Diéu nay cho phép nguoi dung chinh stra bat ky dir
liéu nao khong day du hoac khong chinh xdc vietnam.atalink.com luu gir vé ho

Yéu cau x6adir licu cd nhan. Dieu nay cho phép nguoi dung yéu cau
vietnam.atalink.com xéa hoac loai bo dir li€u cad nhan ctia minh khi vietnam.atalink.com
khong c6 1y do chinh dang dé ti€p tuc s dung ching

Nguoi dung cling ¢6 quyén yéu cau vietnam.atalink.com x6a hodc loai bo dit li¢u ca nhan

khi ma ngudi dung ¢6 quyén phan doi viéc sir dung (xem bén dudi), khi vietnam.atalink.com ¢6
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thé da st dung thong tin cua ho sai hodc khi vietnam.atalink.com dugc yéu cau x6a dir liéu cd
nhan dé tuan tha phdp luat.

Tuy nhién, vietnam.atalink.com c6 thé khéng phai lic nio ciing tuan thu cic yéu cau nay
vi 1y do phdp 1y va kinh doanh, thong tin cu thé s& duoc thong bao cho ngudi ding (néu c6) khi
nhan dugc yéu cau.

- Phan déi viéc sir dung dir liéu cd nhan khi vietnam.atalink.com dya trén quyén loi hop
phap ciia minh (hoic quyén ciia bén thir ba) tuy nhién chu thé dir liéu cam thay cdc hoat
dong nay anh huong dén quyén co ban va tu do ctia minh

Nguoi dung ciing ¢6 quyén phan dbi khi vietnam.atalink.com sir dung dit liéu c4 nhan cho céc
muc dich marketing tryc tiép. Tuy nhién trong mot s6 truong hop, vietnam.atalink.com ciing c6
co s& hop phéap dé xir 1y céc thong tin ngoai nhitng thoa thuan véi ngudi diing.

- Yéu cau han ché xir 1y dir li€éu cd nhan. Picu nay cho phép nguoi dung yéu cau
vietnam.atalink.com tam ngurng stir dung dir liéu c4 nhan cia ho trong cac trudong hop sau:

e Neéu nguoi dung mudn vietnam.atalink.com thiét 1ap d¢ chinh x4c cua dir li€u;
e Truong hgp dit lidu b1 sir dung sai nhung nguoi dung khong mudn x6a no;

e Truong hop ngudi ding can giir lai dir liéu ngay ca khi vietnam.atalink.com khong
con yéu cau ching bdi vi ho can thiét lap, thuc hién hodc phong thu céc khiéu nai
phép ly;

e Nguoi dung da phan doi viéc vietnam.atalink.com st dung dir li€u ciia minh nhung
vietnam.atalink.com can phai xdc minh xem vietnam.atalink.com ¢d c¢an ctr hgp phap
dé su dung dir li¢u d6 hay khong.

- Yéu ciu chuyéndir litu ca nhdn cho nguoi ding hoic cho bén thir ba.
vietnam.atalink.com s€ cung cép cho nguoi dung hodc bén thir ba, dit liu cd nhan cia ho
theo dinh dang c6 cu triic thuong duge sir dung, mdy c6 thé doc. Luu ¥ rdng quyén nay
chi 4p dung cho thong tin ty dong ma ban dau ngudi dung di dong y cho
vietnam.atalink.com sir dung hodc khi vietnam.atalink.com da st dung thong tin dé thuc
hién hop ddng v6i nguoi ding

- Rt lai sy dong ¥ bat ctr lic nao khi vietnam.atalink.com dya vao sy dong ¥ trén dé sir
dung dit liéu c4 nhan cta ngudi dung. Tuy nhién, diéu nay s& khong anh hudng dén tinh
hop phdp cua bt ky qua trinh xtr 1y ndo dugc thyc hién trude khi ngudi dung rit lai su
ddng y ctia ho. Trong trudng hop ndy, vietnam.atalink.com c6 thé khong cung cap mot s6
san phém hodc dich vu nhat dinh cho nguoi dung dugc. vietnam.atalink.com s& tu van
cho nguoi diing tai thoi diém nguoi diing rit lai sy dong ¥ ctia ho

- Néu nguoi dung muodn thyc hién bat ky quyén nao dugc néu ¢ trén, vui long lién h¢ voi
vietnam.atalink.com qua email tai dia chi DPTeam@atalink.vn

> Khong yéu ciu 1¢ phi: Nguoi ding s& khong phai tra phi dé truy cap dit liéu c4 nhan
(hodc thyc hién bat ky quyén nao khac). Tuy nhién, vietnam.atalink.com c6 thé tinh phi
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hop 1y néu yéu cau ciia ngudi dung khong c6 can ctr ro rang, lip di lap lai hodc qua muc.
Ngoai ra, vietnam.atalink.com ¢ thé tir chdi tuén thi yéu cau trong nhirng truong hop
nay

> vietnam.atalink.com c6 thé cin gi tir ngudi dung: victnam.atalink.com cé thé yéu
cau thong tin cu thé tir ngudi dung dén danh tinh va dam bao quyén truy cap dit liu cé
nhin cta ngudi ding (hodc thuc hién bat ky quyén ngudi dung nio). Pay 1a mot bién
phap an ninh dé dam bao rang dir liéu ca nhan khong dugc tiét 16 cho bat ky ngudi nao
khdng c6 quyén truy cap ching. vietnam.atalink.com cling c¢6 thé lién hé v6i nguoi ding
dé yéu cau cung cp thém thong tin lién quan dén yéu cau ciia ho nham ting téc do phan
hoi

> Gi6i han thoi gian tra 10: vietnam.atalink.com ludn cd gang phan hoi tat ca cic yéu
cau hop phép trong vong mdt thang. Thinh thoang, yéu ciu c¢6 thé mat hon mot thang dé
xir ly. Trong trudng hop nay, vietnam.atalink.com s& thong bao cho nguoi ding vé thoi
gian cu thé

Thanh vién c¢6 quyén guri khiéu nai vé viéc 16 thong tin cic nhan cho bén thir 3 dén Ban
quan tri san giao dich thuong mai dién tr vietnam.atalink.com dén dia chi Cong ty hoic qua
email: customer support@atalink.vn

Cong ty c6 trach nhiém thuc hién cic bién phéap k¥ thuét, nghiép vu dé xdc minh cic noi
dung duoc phan dnh. Thoi gian x& Iy phan anh lién quan dén thong tin c4 nhan khach hang 1a 30
ngay lam vigc.

VIL. BAO VE QUYEN LOI NGUOI TIEU DUNG

Ban quan 1y San yéu cdu cac ca nhan khi ding ky 1a thanh vién, phai cung cip diy du
thong tin c4 nhan c6 lién quan nhu: Ho va tén, dia chi lién lac, email, $6 chirng minh nhan dan,
dién thoai ..., va chiu trdach nhiém vé tinh phép ly cua nhitng thdng tin trén.

Ngudi mua c6 quyén giri khiéu nai truc tiép va yéu cau bodi thudng dén nguoi ban cé lién
quan trong trudng hop san pham, dich vu do ngudi ban thuc hién cung cap khong dam bao chat
lwong nhu cac thong tin da cong bo.

Néu khéch hang ching minh dugc thong tin ctia khdch hang qua vietnam.atalink.com bi
thay doi, x6a, hity, sao chép, tiét 16, di chuyén trai phép hodc bi chiém doat gy thiét hai cho
khach hang va thiét hai d6 do 16i cia vietnam.atalink.com gay ra thi vietnam.atalink.com s& chiu
trdch nhiém boi thuong cho khach hang toan bd thiét hai thuc té phét sinh trong pham vi nghia
vu ctia minh hodc lién d6i bdi thudng trong trudng hop do 15i cia c hai bén.

San giao dich TMBT vietnam.atalink.com luén ¢am bao 1am trong tai khi xét thiy tranh
chip giira ngudi mua va ngudi ban san pham la chinh xdc. Pam bao quyén lgi hop phap cho
nguoi tiéu dung trong cac trudng hop lién quan mau thuan giao dich gay anh huong dén loi ich
nguoi mua.
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VIII. QUAN LY THONG TIN XAU
1. Quy dinh thanh vién:

Thanh vién sé& ty chiu trach nhiém vé bao mat va luu gilt moi hoat dong sur dung dich vu
dudi tén dang ky, mat khau cia minh. Thanh vién ¢ trach nhiém thong bao kip thoi cho San
giao dich TMPT vietnam.atalink.com vé nhitng hanh vi sir dung trai phép, lam dung, vi pham
bao mat, luu giir tén dang ky va mat khau ctia bén thir ba dé c6 bién phap giai quyét phu hop.

Thanh vién dua thong tin vé san pham khong dang Ban quan trj vietnam.atalink.com s&
khong tién hanh dua thong tin d6 1én website.

Thanh vién khong st dung dich vu ctia San giao dich TMBPT vietnam.atalink.com vao
nhitng muc dich bat hop phéap, khong hop 1y, lira dao, de doa, tham do thong tin bat hop phap,
pha hoai, tao ra va phat tan virus gdy hu hai t6i hé thong, cAu hinh, truyén tai thong tin cta San
giao dich TMDT vietnam.atalink.com hay st dung dich vu cua minh vao muc dich dau co, liing
doan thj truong tao nhitng don dat hang, chao hang gia, ké ca phuc vu cho viéc phan doan nhu
cau thi truong. Trong truong hop vi pham thi thanh vién phai chiu trach nhiém vé cac hanh vi
ctia minh trude phép luat.

Thanh vién khong dugc thay dbi, chinh stra, gan gép, copy, truyén ba, phan phdi, cung cép
va tao nhitng cong cu tuong tu cua dich vu do San giao dich TMDT vietnam.atalink.com cung
cip cho modt bén thtr ba néu khong dugc sy déng ¥ cia San giao dich TMBPT
vietnam.atalink.com trong ban Quy ché nay.

Thanh vién khéng dwoc hanh dong gdy mat uy tin cia San giao dich MTDT
vietnam.atalink.com dudi moi hinh thirc nhu gy mat doan két giira cac thanh vién bang cach st
dung tén dang ky tht hai, thong qua mot bén thr ba hodc tuyén truyén, phd bién nhiing thong tin
khong ¢6 loi cho uy tin cia San giao dich TMDT vietnam.atalink.com.

2. Co ché quy dinh vé ding thong tin:
Nguoi ding duge quyén ding tin tirc 16n ATALINK nhim chia sé, quang ba nhim muc
dich kinh doanh.
NGHIEM CAM ngudi ding ding tai nhitng tin tic c6 ndi dung sau day:
o Tuyén truyén, cd vii, tng hd cho viéc mua ban cic san pham cidm ding ban trén
vietnam.atalink.com
e Dang tin c6 ndi dung khong lanh manh, li€én quan dén tinh duc, chinh tri, ton gido, phan
biét chung tdc, vi pham thuan phong my tuc, van hdéa va phap luat Viét Nam hoac chéng
phé chinh quyén va nha nuéc CHXHCN Viét Nam
« Ding danh sach thong tin c4 nhan chi tiét ciia hang loat nguoi néu khong duoc phép cia
tung nguoi
e Dang tin tlic nham xuc pham ca nhan / t6 chirc khac, da kich, n6i xdu nhiam ha uy tin cua
nguoi ban / thuong hiéu khac
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Dang tin tirc voi nhitng 161 1€ de doa moi ngudi c6 kha ndng ham doa, bai tror nguodi khac

bang thong tin rac, pha roi hay lam mat uy tin ctua cac dich vu do vietnam.atalink.com
cung cap

Pang mot tin tirc 1ap di 1ap lai (spam)

Han ché t6i da nhitng san pham mang tinh c4 nhan (nhu hinh c4 nhan, hinh anh cua gia
dinh, hinh anh cua con céi)

Pang tin tim ban tinh, moi gidi ban tinh

Céc san pham van hoa doi truy (bang dia, sach bao, vat pham)
Tai liéu bi mat qudc gia

Cach xur ly cac trwong hgp vi pham

vietnam.atalink.com c6 quyén x6a bat ky tin tirc vi pham cac quy dinh trén ma khong can
thong bdo thém

Néu ngudi dung tiép tuc vi pham, vietnam.atalink.com s& thong bao dén nguoi dung cé
tham quyén ciia Doanh nghiép dé tién hanh xir ly

Néu ngudi dung van tiép tuc tai pham véi tan suat 16n hon 3 1an. vietnam.atalink.com s&
tién hanh vo hiéu hoa tai khoan vinh vién

Nguoi dung s& phai chiju hoan toan trach nhiém trudc phap luat néu cb tinh ding tai cac
ndi dung ma Phép luat Viét Nam khong cho phép

Quy dinh dang thu chao hang
Quy dinh

o Tiéu dé thu chao hang phai du ky tu, rd nghia, khong dugc chira cdc tir ngir thd
tuc, sai nglr phap va str dung dling ngdén ngit cia nudc so tai

o Tén san pham, hinh anh, gid cd, mod ta san pham, thoi gian thuc hi¢n va cac thong
tin lién quan phdi dung chinh t4, dung quy dinh vé dang tin tic cua
vietnam.atalink.com

o San pham trong thu chio hang dang tai phai dugc dat ding danh muc cac cép cia
nganh hang theo quy dinh

o Gia san phim trong thu chao hang dang ban (néu c6) phai tinh bang don vi tién té
cua nudc so tai

o Gia san pham trong thu chao hang ding ban phai tuan thii quy dinh theo Luat gia
hién hanh, nghiém cdm cic hanh vi ting gia ban bat hop ly, ding gia a0 so voi gia
niém yét trén san pham da dugc dang ky hop phap; gia thi truong tai thoi diém thi
truong On dinh hodc gia binh on theo thong bao ciia Co quan chirc ning c6 thim
quyén
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o San pham duoc ding tai trong thu chao hang cin tuan thu chinh sach xac thuc
doanh nghiép, ngudi ding, san phdm cia vietnam.atalink.com

e  Cach xir Iy néu nguoi dung vi pham céc quy dinh trén

o vietnam.atalink.com s€ email / goi di¢n thoai nhac nhd va yéu cau chinh sua thu
chao hang

o Céac trudong hop tiép tuc vi pham nhiéu 1an / nhic nhd nhung khong xu 1y,
vietnam.atalink.com s& x6a nhirng thu chao hang nay ma khong can thong bao thém

Quy dinh diing yéu cau bao gia
e Quydinh

o Ti€u dé yéu cau bao gia phai du ky tu, rd nghia, khong dugc chira cac tir nglr tho
tuc, sai nglr phap va str dung dling ngdén ngit cia nudc so tai

o Tén san pham, hinh anh, s6 lugng, md t4 san pham, dia chi giao hang va cac
thong tin lién quan phai ding chinh t4, dung quy dinh vé dang tin tuc cua
vietnam.atalink.com

o San pham trong yéu cau bao gia ding tai phai dugc dit dung danh muc cac cip
ctia nganh hang theo quy dinh

e Cach xtr Iy néu nguoi dung vi pham cac quy dinh trén
o vietnam.atalink.com s€ email / goi di¢n thoai nhac nhd va yé€u cau chinh stra yéu
cau bao gia
o Céc truong hop ti€p tuc vi pham nhi€u lan / nhac nhé nhung khéng xu ly,
vietnam.atalink.com s€ x6a nhitng yéu cau bao gia nay ma khong can thong bao thém

Quy dinh ding khuyén mii sain phim

e Néu Doanh nghiép ban hang st dung chuong trinh khuyén mii san phim trén
vietnam.atalink.com, Doanh nghiép cAn van hanh hop phap, tuin thu quy dinh luat
thuong mai vé hoat dong xuc tién thuong mai (sé 81/2018/ND-CP) va chiu hoan toan
trach nhi€ém trudc phap luat néu thuc hién cac hanh vi vi pham cac nghi dinh cia Phéap
ludt vé chinh sach khuyén mai san pham

e Céc chuong trinh khuyén mai san pham trén vietnam.atalink.com dugc mac dinh rang
o vietnam.atalink.com hoan toan khong tai trg, ung hQ, quan ly chuong trinh

khuyén mai dé6 hodc chuong trinh khuyén mai d6 khong lién quan dén
vietnam.atalink.com va

o vietnam.atalink.com dugc mién trir hoan hoan toan trach nhiém trudc phép luat

néu Doanh nghiép ban hang thuc hién cac hanh vi vi pham nghi dinh cta phap luat
vé chinh sach khuyén mai san pham
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3.

Néu phat hién cac truong hop vi pham, vietnam.atalink.com s& x6a nhitng san pham
khuyén mii ma khong can théng bao thém

Co ché xdc minh théng tin trén vietnam.atalink.com

Thong tin trén vietnam.atalink.com dugc ddi ngti chuyén gia cua chung t6i xéac thuc,

chuan hoa va cap nhat lién tuc dé dam bao su chinh xac va tin cdy cho Doanh nghiép. Viéc xac
thuc duoc tién hanh ¢ 4 cap do:

Xac thwe DN, thong tin DN: Cac Doanh nghiép dugc phan loai theo hé thong nganh
nghé chuan hoa quc té 5 cap

Xac thwe nguoi dung: Kinh nghi¢m 1am viéc cia nguoi dung dugce xac thuc boi nguoi
c¢6 tham quyén ctia Doanh nghiép trén hé théng. Viéc xac thuc danh tinh ngudi dung gitp
ngan ngira, truy vét, xir Iy cac truong hop gia mao thong tin

Xac thye sin pham: Thong tin san phim dugc chuan hoa theo tiéu chuan qudc té. San
pham dugc xac thuc ngudn gde, cap nhat thudng xuyén va luu trit vao bd dir liéu gbc trén
hé thong

Xac thye céc giao dich trén hé thong: Dua vao tinh x4c thuc ctia Doanh nghiép, ngudi

dung, san phém dé xac thuc cac giao dich truc tuyén

Do ban chat lién tuc cap nhat cua dit liéu, van luén c6 mot ty 1¢ thong tin doanh nghiép,

ngudi dung va san pham cé thé bi 161 thoi trén vietnam.atalink.com (cling nhu trén bat cr giai
phap nao khac). Chiing toi rat tran trong cac ¥ kién phan hdi cua quy khach hang dé thong tin
trén gidi phap duoc cap nhat kip thoi hon..

4.

Danh sach san phdm cam giao dich va giao dich co diéu kién tai
vietnam.atalink.com

a. Danh sich sian phim cAm giao dich:

Ruou cac loai;

Thudc 14 diéu, xi ga va cac dang thudc 14 thanh pham khac;

Céc loai phao nd, thudc phéao nd;

Céc chit ma thy;

Thiét bj gdy nhidu thong tin di dong té bao;

bén troi;

Vi khi quan dyng, trang thiét bi, ki thuat, khi tai, phuong tién chuyén dung quan sy, cong
an, quan trang;

D6 choi nguy hiém, dd choi co hai téi gido duc nhan cich va stic khoe ciia tré em hodc
t&i an ninh, trat ty, van hoa xa hdi ( bao gém cd cac chuong trinh tro choi dién tir);

Cac san phém van hdéa phan dong, ddi truy, mé tin di doan hodc c6 hai téi gido duc thAm
my, nhan cach
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- Di vat, ¢ vat, bdo vat quoc gia thudc di tich lich st van héa va danh lam thang canh,
thudc sé hiru toan dan, s hiru cua cac to chirc chinh tri, to chirc chinh tri - xa hoi;

- Hoa chét doc; Tién chit;
- Thudc 14 diéu, xi ga va cac dang thudc 1a thanh pham khac nhap lau.
- Thyc vat, dong vat hoang da;

- Thily san cam khai thac, thily san c6 du lugng chat doc hai vuot qua gi6i han cho phép,
thiy san c6 yéu t6 doc tu nhién gy nguy hiém dén tinh mang con nguoi;

- Céc loai thudc chita bénh cho nguoi, cac loai véc xin, sinh phém y té, my phém, hoa chét
va ché pham diét con trung, diét khuan trong linh vuc gia dung va y té chua dugc sir dung
tai Vi€t Nam;

- Céc loai trang thiét bi y té chua dugc phép sir dung tai Viét Nam
- Céc loai my pham y té chua dugc cong bd véi co quan c6 thim quyén;

- Mua ban cic loai xe khong c6 gidy to hay mat gidy to (Cha ¥ khi mua ban xe phai c6 bén
thi 3 ching gidy t0)

- Mua ban thong tin cd nhan (email, danh séach khach hang...)
b. Danh sach sian phim giao dich c6 diéu kién:

Déi v6i dung cu thé thao tap vd, thanh vién ban hang phai 1a ctra hang dung cu thé thao
hay co so san xuit dung cu thé thao.

Déi voi cac mat hang gidi tinh nhu bao cao su c6 thé ban nhu nha thudc, riéng sextoy,
kich dung khong duoc ban.

Doi voi cac san pham thyc pham chirc ndng, my pham nguoi ban phai cong bo cac giay
chuing nhan vé an toan thuc pham. Riéng thyc pham chirc nang phai cong bo thém giay xac nhan
ndi dung quang céo tir B y té€ cho cac san pham dang ban trén gian hang cia minh.

Dbi v6i cac san pham dugc pham, thudce thi nha cung cap/ kinh doanh phai 1a cic nha san
xuét, phan phdi (cac cong ty dugc pham), nha thudc phai co gidy phép duoc phép kinh doanh
phil hop va phai cong bd thong tin trong gian hang ciia minh. Néu ban cho ngudi tiéu dung ca
nhan thi chi duoc hién thi cong khai cac san phim khong ké don.

5. Co ché ra sodt, kiém sodt thong tin vé sin pham/dich vu ciia Ban qudn ly San
giao dich TMPT doi véi san pham/dich vu ding tdi trén website
vietnam.atalink.com kiém tra ddi chiéu thong tin dya trén thong tin Nha cung cdp cung

cap, thong tin cung cip day du chinh xac sé dugc dua lén Website, thong tin khong chinh xac,
khong day dii, gay hiéu lam, vi pham quy dinh dang tin s& bi loai bo va khéng dugc dang tin;

Ngudi ban giri théng tin vé san pham/dich vu dén Bo phan kiém duyét ni dung dé bo
phan nay tién hanh dang tai théng tin ho ngudi ban. BO phan kiém duyét ndi dung s& tién hanh
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x4c minh, xdc thyc lai ndi dung s€ dang. Nhitng ndi dung B phan kiém duyét sé tu chdi khong
dang tai lén website.

D6i v6i vide kiém duyét thong tin thanh vién/ khach hang phan 4nh, cong ty s& tién hanh
lién hé tryc tiép dén nguoi phan anh dé xdc thuc thong tin.

Khi phat hién nhitng ndi dung thong tin sai pham, thong tin vé nha hang, dich vy dn udng
khong ding nhu mé ta, Bo phan kiém duyét ndi dung sé& tién hanh x6a bo ndi dung d6 va cé guri
canh cao dén nguoi ban.

vietnam.atalink.com s& toan quyén loai bd cac san phdm ctia ngudi ban néu san pham ban
vi pham quy ché ding tin. Cac san phadm khong pht hop v6i chuyén muc quy dinh s& bi x6a hodc
vietnam.atalink.com chuyén sang chuyén muc khac cho 1a hop 1y.

vietnam.atalink.com gitr quyén quyét dinh vé viéc luu giir hay loai bo san pham da diang
trén trang web nay ma khong can bao trudc

IX.TRACH NHIEM TRONG TRUONG HOQP PHAT SINH LOI KY THUAT

San giao dich TMBT vietnam.atalink.com cam két nd lyc dam bao su an toan va 6n dinh
ciia toan bo hé théng k¥ thuit. Tuy nhién, trong truong hop xay ra su cd do 10i cua
vietnam.atalink.com, vietnam.atalink.com s& ngay lap tic dp dung cdc bién phap dé dam bao
quyén lgi cho nguoi mua hang.

Khi thyc hién cic giao dich trén San, bt budc cdc thanh vién phai thuc hién ding theo
cac quy trinh huéng dan.

Ban quan Iy San giao dich vietnam.atalink.com cam két cung cép chat lwong dich vu tdt
nhit cho cac thanh vién tham gia giao dich. Truong hop phat sinh 16i k¥ thuat, 16i phan mém
hodc cac 16i khach quan khac din dén Thanh vién khong thé tham gia giao dich duogc thi cac
Thanh vién thong bao cho Ban quan ly San giao dich TMDT qua dia chi email:
customer_support@atalink.vn chiing t6i s& khic phuc 13i trong thdi gian sém nhit, tao diéu kién
cho céc Thanh vién tham gia San giao dich TMPT vietnam.atalink.com.

Tuy nhién, Ban quén ly San giao dich TMDT vietnam.atalink.com s& khong chiu trach
nhiém giai quyét trong trudng hop thdng bdo ciia cdc thanh vién khong dén dugc Ban quan ly,
phat sinh tir 16i k¥ thuat, 16i duong truyén, phan mém hoic cic 16i khac khong do Ban quan ly
gay ra.

X. QUYEN VA TRACH NHIEM CUA BAN QUAN LY SAN GIAO DICH TMPT
vietnam.atalink.com

1. Quyén ciia Ban qudn Iy San giao dich TMPT vietnam.atalink.com

San giao dich TMDT vietnam.atalink.com s& tién hanh cung cép cac dich vu cho nhiing
thanh vién tham gia sau khi da hoan thanh cac thu tuc va céc diéu kién bat budc ma San giao
dich TMDT vietnam.atalink.com néu ra.

Trong trudng hop co co s¢ dé chimg minh thanh vién cung cdp thong tin cho San giao
dich TMBT vietnam.atalink.com khong chinh xéc, sai léch, khong ddy du hodc vi pham phap
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luat hay thudn phong my tuc Viét Nam thi San giao dich TMPT vietnam.atalink.com c6 quyén
tir chbi, tam ngirmg hodc chdm dit quyén sir dung dich vy ciia thanh vién.

San giao dich TMDT vietnam.atalink.com c¢6 thé chim dut quyén thanh vién va quyén sir
dung mot hoic tat ca cac dich vu ctia thanh vién va s& thong bao cho thanh vién trong thoi han it
nhit 13 mot (01) thang trong trudng hop thanh vién vi pham cic Quy ché cua San giao dich
TMDT vietnam.atalink.com hozc c6 nhitng hanh vi anh huong dén hoat dong kinh doanh trén
San giao dich TMDT vietnam.atalink.com.

San giao dich TMPT vietnam.atalink.com ¢ thé cham dut ngay quyén st dung dich vu
va quyén thanh vién cua thanh vién néu San giao dich TMPT vietnam.atalink.com phat hién
thanh vién di phd san, bi két an hodc dang trong thoi gian thu an, trong trudng hop thanh vién
tiép tuc hoat dong co thé gay cho San giao dich TMPT vietnam.atalink.com trach nhiém phap 1y,
c6 nhirng hoat dong lira do, gia mao, gay rdi loan thi truong, gdy mat doan két dbi vai cac thanh
vién khac ctuia San giao dich TMPT vietnam.atalink.com, hoat dong vi pham phép luat hién hanh
ctia Viét Nam. Trong truong hop chdm dit quyén thanh vién va quyén sir dung dich vu thi tit ca
céc chirng nhan, cic quyén cua thanh vién dugc cip s& mic nhién hét gia tri va bi chAm dut.

San giao dich TMPT vietnam.atalink.com giit ban quyén st dung dich vu va cac noi
dung trén San giao dich TMBDT vietnam.atalink.com theo cac quy dinh phap luit vé bao hd so
hiru tri tué tai Viét Nam. Tt ca cac biéu tuong, ndi dung theo cac ngdn ngir khac nhau déu thudc
quyén s& hiru cua San giao dich TMDT vietnam.atalink.com Nghiém cAm moi hanh vi sao chép,
str dung va phd bién bat hop phap cac quyén s hitu trén.

San giao dich TMDT vietnam.atalink.com loai bé nhirng thong tin ban hang héa, dich vu
thudc danh muc hang héa, dich vu cAm kinh doanh va hang héa han ché kinh doanh theo quy
dinh cua phap luat.

San giao dich TMDPT vietnam.atalink.com loai bo nhitng thong tin badn hang gid, hang
nhdi, hang nhép 1au, hang vi pham quyén s& hiru tri tué.

San giao dich TMDT vietnam.atalink.com yéu ciu NCC bdn cdc san phém, dich vu thudc
danh myc san pham, dich vu kinh doanh cé diéu kién theo quy dinh ctia phép luat phai cung céap
gidy chirng nhan du diéu kién kinh doanh ddi véi san pham, dich vu do.

San giao dich TMDT vietnam.atalink.com giit quyén dugc thay doi bang, biéu gia dich
vu va phuong thic thanh toan trong thoi gian cung cip dich vu cho thanh vién theo nhu cu va
diéu kién kha nang ciia San giao dich TMDT vietnam.atalink.com va s& béo trudc cho thanh vién
thoi han 1a mot (01) thang.

2. Nghia vu va trach nhi¢m cua Ban qudn ly San giao dich TMDT
vietnam.atalink.com

San giao dich TMDT vietnam.atalink.com c6 trach nhiém xay dung, thuc hién “co ché
kiém tra, gidm sat dé dam bao viéc cung cp thong tin ciia nguoi ban trén san giao dich thwong
mai dién tor dugc thuc hién chinh xac dﬁy da” theo quy dinh tai Khoan 4 Piéu 36 Nghi dinh
52/2013/ND-CP.
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San giao dich TMDPT vietnam.atalink.com chiu trach nhi¢m kiém duyét thong tin cua
ngudi mua va ngudi ban cac gidy phép lién quan dén san pham (gidy cong bd chit lwgng san
pham, gidy vé sinh an toan thyc phim, gidy phép san xuit va cac loai gidy phép khac theo quy
dinh ctia B6 Y té). Kiém soat thong tin dbi voi NCC (gidy phép Cé so dat chuan vé sinh ATTP
dbi voi co so san xuat thuc pham, Gidy phép phong kham véi dich vu kham chira bénh , v.v)

San giao dich TMPT vietnam.atalink.com chiu trach nhiém xay dung San giao dich bao
gém mdt s6 cong viéc chinh nhu: nghién ctu, thiét ké, mua sam céac thiét bi phan cing va phan
mém, két ndi Internet, xady dung chinh sach phuc vu cho hoat dong San giao dich TMPT
vietnam.atalink.com trong diéu kién va pham vi cho phép. San giao dich TMDPT
vietnam.atalink.com s& tién hanh trién khai va hop tac véi cac dbi tac trong viéc xay dung hé
théng cac dich vy, cac cong cu tién ich phuc vu cho viéc giao dich cua cac thanh vién tham gia
va nguoi su dung trén San giao dich TMPT vietnam.atalink.com.

San giao dich TMDT vietnam.atalink.com c6 trach nhi¢ém dung ra lam trung gian trong
viéc hoa giai néu xay ra tranh chp giita ngudi mua va nguoi ban. San sé tiép nhin thong tin
phan anh, khiéu nai tr nguoi mua va kiém tra ndi dung phan anh, khiéu nai d6. Néu xét thiy
nhitng phan anh d6 1a dung San s& yéu cau nguoi ban phai giai trinh vé& nhitng thong tin d6. Tuy
theo mirc do sai pham San giao dich TMPT vietnam.atalink.com s& c6 phudng an giai quyét yéu
cau nguoi ban dén bu cho nguoi mua, sé khoa tai khoan thanh vién ngudi ban.

San giao dich TMPT vietnam.atalink.com chiju trach nhiém xay dung, bd sung hé théng
cac kién thirc, thong tin vé: nghiép vu ngoai thuong, thuong mai dién tir, hé théng van ban phap
luat thwong mai trong nudc va qudc té, thi truong nude ngoai, cling nhu céc tin tirc c6 lién quan
dén hoat dong cua San giao dich TMDBT vietnam.atalink.com.

San giao dich TMPT vietnam.atalink.com sé& tién hanh cac hoat dong xuc tién, quang ba
San giao dich TMDT vietnam.atalink.com ra thi truong nudc ngoai trong pham vi va didu kién
cho phép, gop phin mé rong, két ndi dap tng cac nhu cau tim kiém ban hang va phat trién thi
trudng nudc ngoai cua cac thanh vién tham gia San giao dich TMDT vietnam.atalink.com.

San giao dich TMPT vietnam.atalink.com ngan chan va loai bé nhiing thong tin hang
héa/dich vu thuge danh muc hang hoa, dich vu cAm kinh doanh theo quy dinh cua phap luat va
hang héa han ché kinh doanh theo quy dinh tai khoan 1 Piéu 3 Thong tu sb 47/2014/TT-BCT.

San giao dich TMDT vietnam.atalink.com loai bé khoi website nhitng thong tin ban hang
gia, hang nhai, hang nhap lau, hang vi pham s¢ hiru tri tu¢ va cac hang héa/dich vu vi pham phép
luat khac khi phat hi€n hodc nhan dugc phan anh cé can cir xac thuc vé thong tin nay.

San giao dich TMDT vietnam.atalink.com yéu cau nguoi ban cac hang hoa/dich vu thudc
danh muc hang hoa/dich vu kinh doanh c6 didu kién trén website ctia minh phai cung cap Gidy
chirg nhan du diéu kién kinh doanh d6i voi hang hoa/dich vu d6 (trong trudng hop phap luat
quy dinh phai c6 Gidy ching nhan du diéu kién kinh doanh)

San giao dich TMDT vietnam.atalink.com s& ¢ gang dén miic cao nhét trong pham vi va

diéu kién c6 thé dé duy tri hoat dong binh thudng ciia San giao dich TMPT vietnam.atalink.com
va khic phuc cac sy ¢ nhu: su ¢d ky thuat vé may méc, 16i phan mém, hé théng duong truyén
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internet, nhan su, cac bién dong xa hdi, thién tai, mat dién, cac quyét dinh cta co quan nha nudc
hay mot t& chic lién quan thir ba. Tuy nhién néu nhitng su ¢ trén xdy ra nim ngoai kha ning
kiém soat, 1a nhitng truong hop bét kha khang ma gy thiét hai cho thanh vién thi San giao dich
TMDT vietnam.atalink.com khong phai chiu trach nhi¢m lién doi.

XI. QUYEN VA TRACH NHIEM CUA NGUOI BAN/ NHA CUNG CAP TREN
SAN GIAO DICH TMPT vietnam.atalink.com

1. Quyén ciia Nha cung cip/ DN bdn hang trén San giao dich TMPT
vietnam.atalink.com

Sau khi tao tai khoan hodc ky hop dong tao gian hang thi Nha cung cip/ Ngudi ban s&
dugc cip mot tai khoan dé cap nhat thong tin gidi thiéu vé cong ty, dang ban san pham, nhan don
hang truc tuyén ciing nhu hudng cac chinh sach vu dii do ban quan 1y vietnam.atalink.com dé ra
trong qud trinh hoat dong.

Nha cung cip/ Ngudi ban co quyén sir dung cac tinh ning, tién ich gin lién véi tai
khoan nha cung cép trong tai khoan quan tri vién cp cao danh cho Doanh nghiép ciing nhu céc

dich vu do vietnam.atalink.com cung cép trén Website www.vietnam.atalink.com ;

Nha cung cip/ Ngudi ban s& duoc hd trg dao tao nhitng k¥ ning can thiét dé quan Iy
gian hang hodc chinh stra ndi dung thong tin cong ty/ san phdm/ chinh sich ban hang trén gian
hang cta minh. vietnam.atalink.com s& c6 doi ngii hd tro thong qua tong dai hd tro hodc email
néu duoc yéu cau hd tro

2. Nghia vu va trdch nhi¢gm ciia Nha cung cip/ DN bdn hang trén San giao dich
TMDT vietnam.atalink.com

Nha cung cap/ DN ban hang phai cung cip diy du thong tin nhu tén cong ty, s6 PKKD,
nganh nghé linh vuc hoat dong, giéy phép hoat dong cho nganh hang kinh doanh c6 diéu kién
(néu ¢0),... cho ban quan ly vietnam.atalink.com, trong trudng hop cac giays to hd so da ciing
cap da hét han thi Nha cung cip/ Ngudi ban c6 trach nhiém phai b sung.

Nha cung cip/ DN ban hang phai cung cap cho vietnam.atalink.com day di cac gidy to
hé so phap 1y hang hoa cia Nha cung cip/ Ngudi ban theo quy dinh ctia phap ludt vé san pham
thuoc nhom nganh nghé lién quan ma Nha cung cdp/ Ngudi ban ding ky ban hang trén
vietnam.atalink.com. Truong hop Nha cung ciap/ DN ban hang 1 chu s¢ hitu mot thuong hidu
san pham/dich vu hodc dai Iy tiy quyén ciia mot nhian hang thi Nha cung cdp hodc Ngudi bén c6
trach nhiém cung cip mot (01) scan gidy dang ky thuong hi¢u hodc gidy Uy quyén phan phéi ciia
nhin hang d6. Nha cung cip/ DN ban hang phai cam két cic thong tin, gidy to cung cip la
chinh x4c va phai 1a ban gdc hodc ban sao y c6 cong ching ctia chinh quyén dia phuwong.

Nha cung cip/ DN ban hang c6 trach nhiém niém yét chinh xdc thong tin vé hinh anh
san phém/ dich vy, gid c4, chinh sich hd trg (néu €0)....mot cich cu thé, rd rang. Quy dinh thong
tin va chat lwong hang héa trén san danh cho nha cung cap/ ngudi ban nhu sau:

- Pam bao hang hoa ban trén San giao dich TMDT phai thoa man tat ca cac diéu kién sau:

+ Hang hoa c6 ngudn gbc, xudt xi¥ rd rang, c6 ching tir hop 1¢;
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+ Hang hoa dugc phan phdi hop phap va du diéu kién kinh doanh (chit luong, gidy
phép) theo quy dinh ciia phap luat lién quan d6i v6i timg loai hang hoa/dich vu cu
thé.;

+ Khong thudc danh muc hang hoa bj cdm luu thong, phin phdi theo quy dinh phap
luat;

+ Dam bao han st dung tdi thiéu 1a 2/3 thdi han st dung ké tir ngdy giao hang cho
nguoi tiéu dung;

+ Hang hoa khéng vi pham vé s hitu tri tué va/hodc bat ki quyén nao khac cua bat ki
bén thur ba;

+ Hang hoa khong thudc danh muyc hang héa bi cdm kinh doanh trén San giao dich
TMDT;

+ Hang hoa khong phai 1a hang gia, hang nhai, kém chat luong, bi hu hong, 13i.... Bao
bi, dong g6i phai theo diing cac tiéu chuan va mau mi ctia Nha san xuat.

+ Céc tiéu chuan, quy chuan khac ddi v6i hang hoa theo quy dinh cua phap luat.

- Pam bao cé hang ban trén San giao dich TMDT. Néu hét hang, phai 1ap tuc cap nhat
trang thai hét hang trén San giao dich TMDT. Nha cung cap/ Nguoi ban chiu toan bo
trach nhiém trong trudng hop cac thong tin vé tinh trang Hang hoa/Dich vu ctia Nha cung
cap/ Nguoi ban cung cip khong chinh xac dan dén Khach Hang da dit hang nhung khong
con Hang Hoa/Dich Vu dé cung cap.

- Pam bao Hang hoa phai tuong tmg véi sd lugng, chat luong, ching loai, md san pham,
Vv..., moi thong tin da néu trén San giao dich TMDT;

- Nha cung cip/ Ngudi ban phai thong béo trang thai don hang cho khach hang biét bang
cong cu phan mém do vietnam.atalink.com cung cap.

Gia ban duoc niém yét trén vietnam.atalink.com 1a gia cudi cing ma Nha cung cap/
Nguoi ban ban cho Khach Hang dd bao gdm nhung khong gii han thué nhap khau, thué tiéu thu
dic biét, thué gia tri gia tang (VAT), vv...muc thué suit cua mdi loai thué sé theo chinh sach tinh
thué suét cia Bén Cung Ung Dich Vu va theo quy dinh phap luat hién hanh. Nha cung cap/
Nguoi ban phai xuat hoa don GTGT cho Khach Hang trong vong 7 ngay ké tir khi Khach Hang
dat hang. Thong tin xuit hoa don dwogc thé hién ¢ chi tiét don hang trén Trung TAm Ban Hang.
Trudng hop Nha cung cip/ Nguoi ban xuit hoa don GTGT tré cam két cho Khach Hang, Nha
cung cap/ Ngudi ban s& bi phat mot khoan phi 1a 50,000 VND/ho4 don (nim muoi nghin dong).
Truong hop Nha cung cdp/ Nguoi ban khong xuat duge hoa don GTGT cho Khiach Hang,
vietnam.atalink.com c¢6 quyén chdm dut kinh doanh ddi v6i san pham cta Nha cung cap/ Ngudi
ban hodc cham dit kinh doanh véi Nha cung cap/ Ngudi ban ddng thoi Khach Hang ¢6 quyén tra
hang;

Nha cung cip/ Ngudi ban phai thanh toan Phi Dich Vu cho vietnam.atalink.com theo
bang Phi Dich Vu dugc quy dinh chi tiét tai dinh kém theo Hop dong hop tac ky két giita hai
bén;

Bing nguyén tic dao durc kinh doanh, Nha cung cap/ Nguoi ban khong duoc lgi dung
viéc m¢ Gian hang trén San giao dich TMDT dé thuc hién cac hanh vi sau:

- C6 hanh vi lra d6i Khach Hang bang viéc ban hang gia, hang nhai, hang kém chat lwong;
vi pham s¢ hitu tri tug, quyén cua bén thir ba;



Quy ché hoat dong

- Loi dung viéc ban hang trén San giao dich TMDT dé ban céc hang hoéa, dich vu cAm kinh
doanh theo quy dinh cua phap luat.

- Thuc hién cac hanh vi quang cdo khong ding su that.

- Tién hanh cac hoat dong khuyén mai ma khong thong bao, dang ky vé chuong trinh
khuyén mai theo quy dinh cta phap luat.

- Tu ¥ dung thong tin Khach Hang dé ban hang khong thong qua San giao dich TMBT
vietnam.atalink.com hoic sir dung cho bat ky muc dich nao khac ma khong duogc sy dong
y cua Khach Hang.

Nha cung cap/ DN ban hang phai cung cép cho nguoi mua nhiing chinh sach doi/tra va
bao hanh mot cach rd rang va hop 1y, cung cap cho vietnam.atalink.com ndi dung cac chinh sach
doi tra ctia minh va dam bao quyén lgi cia Khach Hang va tudn thu theo chinh sach d6i tra cia
vietnam.atalink.com dugc ban hanh tai ting thoi diém. Trong trudng hop phat sinh tranh chap/
khiéu nai tir cic don hang dit trén san thi Nha cung ciAp/ DN ban hang phai phdi hop véi
vietnam.atalink.com giai quyét nhitng van dé tranh chép giita thanh vién v6i Nha cung cip/ DN
ban hang vé nhirng khiéu nai trong qu4 trinh trao d6i, mua ban dién ra qua san giao dich TMPT
vietnam.atalink.com. Nha cung cap/ DN ban hang chiju trach nhiém giai quyét cac khiéu nai tur
don hang ctia minh va mién trir cho vietnam.atalink.com toan b cac khiéu nai ctia Khach Hang
lién quan dén Hang héa/ Dich vu ctia Nha cung cap/ Ngudi ban.

Nha cung cip/ DN ban hang c6 nghia vu phai bdi thuong nhitng thiét hai cho
vietnam.atalink.com va/ hodc bat ki bén thir ba toan bo thiét hai phat sinh do cac van dé lién
quan dén chat luong Hang Héa va/hoic xuét xr cia Hang Hoa va/hodc vi pham ciia Nha cung
cap/ Ngudi ban do khong tudn thu phép luat va anh huéng dén hoat dong kinh doanh cua
vietnam.atalink.comthanh vién khi 161 dugc xac dinh thudc vé Nha cung cip/ DN ban hang
theo cdc quyét dinh xir phat ctia co quan nha nuée c¢6 tham quyén.

Biang viéc ding ky gian hang trén vietnam.atalink.com, Nha cung cdp/ Nguoi ban c6
nghia vu tuan thi diy du cac Quy ché, Chinh Sach va Diéu khoan sir dung San giao dich TMDT
dugc cong bd trén website vietnam.atalink.com. Nha cung ciAp/ DN ban hang dong y va tuan
thu bd Quy Téc Ung Xu, Quy ché hoat dong, Diéu khoan sir dung va cac Chinh sach, Quy dinh
khéc da dugc vietnam.atalink.com thong bao, ni€ém yét trén website vietnam.atalink.com;

XII. QUYEN VA NGHIA VU CUA KHACH HANG/ DN MUA HANG THAM GIA
TREN SAN GIAO DICH TMPT vietnam.atalink.com

1. Quyén ciia Khdach hang/ DN mua hang trén San giao dich TMPT
vietnam.atalink.com

Khdch hang/ DN mua hang sé duoc cip mot tén dang ky va mat khau riéng dé duoc
vao stir dung trong viéc quan ly nhitng giao dich tai vietnam.atalink.com.

Khdch hang/ DN mua hang s& dugc nhan vién ctia San giao dich TMDT
vietnam.atalink.com hudng dan su dung dugc céc cong cuy, cac tinh nang phuc vu cho viéc mua
hang hodc nhdn thong tin va st dung cac dich vu ti¢én ich trén San giao dich TMDT
vietnam.atalink.com.



Quy ché hoat dong

Khdch hang/ DN mua hang c6 quyén dong gop v kién cho San giao dich TMDT
vietnam.atalink.com trong qué trinh hoat dong. Céac kién nghi dwoc giri truc tiép bang thu, fax
hodc email dén cho San giao dich TMDT vietnam.atalink.com.

Khdch hang/ DN mua hang dugc quyén binh luan dung su that vé san pham, dich vu cua
bén ban.

Khdch hang/ DN mua hang duoc quyén giri phan anh dén ban quan tri thong qua dia chi,
dién thoai, email & muc quy trinh giai quyét phan anh/khiéu nai.

2. Nghia vu ciia Khdach hang/ DN mua hang trén San giao dich TMDT
vietnam.atalink.com

Khdch hang/ DN mua hang s& ty chiu trach nhiém vé bao mat va luu giir va moi hoat
dong st dung dich vu dudi tén dang ky, mat khéu va hdp thu dién tuor cua minh.

Khdach hang/ DN mua hang cé trach nhiém théng bao kip thoi cho San giao dich
TMBPT vietnam.atalink.com vé nhitng hanh vi str dung trai phép, lam dung, vi pham bao mat, luu
giit tén dang ky va mat khau cta minh dé hai bén cung hop tac xir 1y.

Khdch hang/ DN mua hang cam két nhitng thong tin cung cap cho San giao dich
TMDT vietnam.atalink.com va nhiing thong tin dang tai 1én San giao dich TMDT
vietnam.atalink.com 1a chinh xdc.

Khdch hang/ DN mua hang tu chiu trach nhiém vé ndi dung, hinh anh ciia thong tin
Doanh nghiép va cac thong tin khac ciing nhu toan bd qué trinh giao dich véi cac ddi tac trén
San giao dich TMDT vietnam.atalink.com.

Khdch hang/ DN mua hang cam két, dong y khong str dung dich vu ctia San giao dich
TMDT vietnam.atalink.com vao nhitng muc dich bat hop phap, khong hop 1y, lira dao, de doa,
thim do thong tin bat hop phap, pha hoai, tao ra va phét tan virus gy hu hai t6i hé thong, ciu
hinh, truyén tai thong tin cta San giao dich TMDT vietnam.atalink.com hay sir dung dich vu cta
minh vao muc dich dau co, liing doan thi truong tao nhitng don dat hang, chao hang gia, ké ca
phuc vu cho viéc phan doan nhu ciu thi trudong. Trong trudng hop vi pham thi Khdch hang/
DN mua hang phai chiu trach nhiém vé cac hanh vi ctia minh trudc phép luat.

Khdch hang/ DN mua hang cam két khong duoc thay doi, chinh stra, sao chép, truyén
ba, phan phéi, cung cép va tao nhiing cong cu tuong tu ctua dich vu do San giao dich TMDT
vietnam.atalink.com cung cap cho mdt bén thir ba néu khong dugc sy dong v ctia San giao dich
TMDT vietnam.atalink.com trong Quy dinh nay.

Khdch hang/ DN mua hang khong duoc hanh dong giy mét uy tin cia San giao dich
TMBDT vietnam.atalink.com duéi moi hinh thirc nhu gay mat doan két giita cac thanh vién bang
cach st dung tén diang ky thi hai, thong qua mot bén thir ba hodc tuyén truyén, phd bién nhiing
thong tin khong c6 loi cho uy tin cua San giao dich TMDT vietnam.atalink.com.

XIII. PIEU KHOAN AP DUNG



Quy ché hoat dong

San giao dich TMBT vietnam.atalink.com ¢6 quyén va c6 thé thay d6i Quy ché nay bang
cach thong bao 1én San giao dich TMPT vietnam.atalink.com cho cac Déi tac va thanh vién biét.
Viéc thanh vién tiép tuc st dung dich vu sau khi quy ché stra d6i duoc cong bd va thuc thi déng
nghia v6i viéc thanh vién da chip nhan Quy ché sira d6i nay.

Quy ché hoat dong s& dugc San giao dich TMPT vietnam.atalink.com cap nhat bd sung
lién tuc va thong bao trude khi thuc hién/ ¢6 hiéu luc thi hanh 1a 05 ngay lam viéc. Pdi tac va
thanh vién tham gia San giao dich TMPT vietnam.atalink.com c6 trach nhiém tuan theo quy ché
hién hanh khi giao dich trén San giao dich TMDT vietnam.atalink.com.

XIV. PIEU KHOAN CAM KET

Moi thanh vién va d6i tac/ngudi ban hang khi sir dung vietnam.atalink.com dé giao dich
mua ban truc tuyén thi ddng nghia viéc cac bén c6 lién quan da chip thuan tudn theo quy ché
nay.

Moi thic méc cua khach hang xin vui long lién hé v6i vietnam.atalink.com theo
thong tin dudi ddy dé duoc giai ddp:

HO trg khach hang
San giao dich thuong mai di€n tir vietnam.atalink.com

Dia chi: Tang 3, Toéa nha QTSC Building 1, L6 34, Pudng s6 14, Cong vién phan mém Quang
Trung, P. Tan Chanh Hi¢p, Q.12, Tp. Ho6 Chi Minh

E-mail: customer support@atalink.vn

PAI DIEN CONG TY

Tong Giam Doc

LAI PUC NHUAN


mailto:customer_support@atalink.vn

